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HCLTech will Focus on
GenAl-led Solutions
on Client Demand: CEO

Points to sequential improvement of green

shoots in tech, fin services despite challenges

Beena Parmar

Bengaluru: India’s third largest IT
servicesfirm, HCLTech, is changing
its strategic direction towards evol-
ving GenAlled transformation as
client demand is seeing an uptick,
chief executive and managingdirec-
tor C Vijayakumar toldET.

“There are a lot of new things hap-
pening on the technology front, and
that requires newer strategies to be
adopted on how do we proactively
enable or embrace the technology
changes. That's really where our
strategicdirection is,” Vijayakumar
said, a day after the company posted
a 5.5% rise in net profit and 5.1%
growth inrevenue, backed by strong
services growth and deal wins.

The Noida-based IT giant, founded
by billionaire Shiv Nadar, also twea-

on fiscal 2025 revenue
gwwth t0 455.0% from the earlier
3.55.0%. There is a sequential im-
provement in the green shoots that
have become visible in the financial
services and technology sector, in
spite of some seasonality of furlo-
ughs, Vijayakumar said.

“I think we see that demand conti-
nued to inch up alittle bit across ver-
ticals. Overall, we see clients focused
on leveraging some of the new tech-
nologies like generative Al to drive
more innovation, efficiency in their
operations, and start application
modernisation programmes which
they were not looking at before,” Vi-
jayakumar said.

Customers are motivated to see the
art of using GenAl, he said. “And si-
milarly, a lot of conversations aro-
und data modernisation are also un-
derway. That's again a growth
trend.” However, the vertical ser-
ving the consumer packaged goods
industry will see areduction in reve-
nuein the January-March fourth qu-
arter; with impact from seasonality
and a large deal contract ending in
thepreviousquarter.
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jor insights. “Ithink it's all about be-
ing relevant in this operating envi-
ronment where there are significant
changes in the tech landscape and
how that can be leveraged to the be-
nefit of clients,” he said.

STOCK CRASH

- The outsourcing company’s stock

price crashed more than 8.5% Tu-
esday, as its revenue guidance was
lower than expected and as it mis-
sed on the software licence
growth, which declined 2.1% from
ayear earlier. It announced the re-
sultsafter market hours Monday.

In defence, Vijayakumar said
HCLTech’s earnings were indust-
ry-leadingand thatits softwarebu-
siness grew 16% sequentially. Al-
so, the EBIT (earnings before in-
terest and tax) percentage for the
HCL Software business was an all-
time highat34.5%.

“I think it's in very good shape
The demand environment is good,
our TCV (total contract value)deal
conversion was also good, maybe
the expectations were more. Or, I
think the stock ran up quite a bit
before the results, so maybe there
is some moderation,” he explai-
ned. The software services compa-
ny cut its target for hiringfreshers
to around 7,000 by the end of
March 2025 from 10,000, citing effi-
ciencies from utilisation and ope-
rationsas wellas GenAl.
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Weseeclients
focused on leve-

raging some of
the new tech-

nologies like GenAl todri-
vemore innovation, effici-
ency intheir operations

“Obviously, there are many
aspects which play into how we
drive the absorption of fresh ta-
lent and generative AT would defi-
nitely see a little bit of change in
how weare lookingat it. We are lo-
oking at not just the number of
freshers, but also the specialisa-
tion and skills that we will need.

Those are the areas we're focused

on, not just necessarily pure num-
. bers,” Vijayakumarsaid.

Going forward, as the

upper end of FY25

guidance remai-

ned at 5%, Vijay-

akumar feels it

is difficult to

say that the
worst is over.
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