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ORGANIZATION AND NATURE OF OPERATIONS   
 
C3I Support Services Private is primarily engaged in providing 
IT enabled services. The Company was incorporated under the provisions of the Companies Act applicable in India 
in the year 2003, having its registered office at 5th Floor, Orion Block, The V. Plot No. 17, Software Units Layout, 
Madhapur, Hyderabad, Telangana 500081. 
 
The financial statements for the year ended 31 March 2024 were approved and authorized for issue by the Board of 
Directors on 19 June 2024. 
 
1. MATERIAL ACCOUNTING POLICIES  
 
(a) Basis of preparation 

 
These financial statements of the Company have been prepared in accordance with Indian Accounting Standards 
(Ind AS) prescribed under section 133 of the Companies Act, 2013 read with the Companies (Indian Accounting 
Standards) Rules as amended from time to time and presentation requirements of Schedule III (Division II) to the 
Companies Act, 2013, as applicable to the financial statements. 
 

These financial statements have been prepared under the historical cost convention on an accrual and going concern 
basis, except for the following assets and liabilities which have been measured at fair value 
 

a) Certain financial assets and liabilities (refer accounting policy regarding financial instruments), 
b) Defined benefit plans 

 
The accounting policies adopted in the preparation of these financial statements are consistent with those of the 
previous year except where a newly issued accounting standard is initially adopted or a revision to an existing 
accounting standard requires a change in the accounting policy. 
 

All assets and liabilities have been classified as current and non-
cycle of 12 months. The statement of cash flows has been prepared under indirect method. 
 

The Company uses the Indian rupee ( ) as its reporting currency.  
 
 

(b) Use of estimates, judgements and assumptions  
 
The preparation of financial statements in conformity with Ind AS requires the management to make estimates and 
assumptions that affect the reported amounts of assets, liabilities, revenue, expenses and other comprehensive 
income (OCI) that are reported and disclosed in the financial statements and accompanying notes. These estimates 

Company 
may undertake in the future and on various other assumptions that are believed to be reasonable under the 
circumstances. Actual results could differ from those estimates. Changes in estimates are reflected in the financial 
statements in the year in which the changes are made. 
 
Significant estimates, judgements and assumptions are used for, but not limited to, 
i. Allowance for uncollectible accounts receivables, refer note 1(l)(i) 
ii. Recognition of income and deferred taxes, refer note 1(f) and note 2.19 
iii. Key actuarial assumptions for measurement of future obligations under employee benefit plans, refer note 

1(k) and note 2.22 
iv. Useful lives of property, plant and equipment, refer note 1(g) 
v. Provisions and contingent liabilities, refer note 1(j) and note 2.10 
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(c) Foreign currency and translation 
 
The financial statements are presented in Indian Rupee ( ) which is also the C . 
 
Transactions in foreign currencies are initially recorded by the Company at their respective functional currency 
spot rates at the date of the transaction. Foreign-currency denominated monetary assets and liabilities are translated 
to the relevant functional currency at exchange rates in effect at the balance sheet date. Exchange differences arising 
on settlement or translation of monetary items are recognized in the statement of profit and loss. Non-monetary 
assets and non-monetary liabilities denominated in a foreign currency and measured at historical cost are translated 
at the exchange rate prevalent at the date of the initial transaction. Non-monetary assets and non-monetary 
liabilities denominated in a foreign currency and measured at fair value are translated at the exchange rate 
prevalent at the date when the fair value was determined.  
 
Transaction gains or losses realized upon settlement of foreign currency transactions are included in determining 
net profit for the year in which the transaction is settled. Revenue, expenses and cash-flow items denominated in 
foreign currencies are translated into the relevant functional currencies using the exchange rate in effect on the date 
of the transaction.  
 
(d) Fair value measurement 
 
The Company records certain financial assets and liabilities at fair value on a recurring basis. The Company 
determines fair value based on the price it would receive to sell an asset or pay to transfer a liability in an orderly 
transaction between market participants at the measurement date and in the principal or most advantageous 
market for that asset or liability.  

The Company holds certain fixed income securities, other securities which must be measured using the guidance 
for fair value hierarchy and related valuation methodologies. The guidance specifies a hierarchy of valuation 
techniques based on whether the inputs to each measurement are observable or unobservable. Observable inputs 
reflect market data obtained from independent sources, while unobservable inputs reflect the Company
assumptions about current market conditions. The fair value hierarchy also requires an entity to maximize the use 
of observable inputs and minimize the use of unobservable inputs when measuring fair value. The prescribed fair 
value hierarchy and related valuation methodologies are as follows: 
 
Level 1  - Quoted inputs that reflect quoted prices (unadjusted) for identical assets or liabilities in active markets.  
 

Level 2 - Quoted prices for similar instruments in active markets, quoted prices for identical or similar instruments 
in markets that are not active and model-derived valuations, in which all significant inputs are directly or indirectly 
observable in active markets.  
 

Level 3 - Valuations derived from valuation techniques, in which one or more significant inputs are unobservable 
inputs which are supported by little or no market activity. 

In accordance with Ind AS 113, assets and liabilities are to be measured based on the following valuation techniques:  

a) Market approach  Prices and other relevant information generated by market transactions involving 
identical or comparable assets or liabilities.  

b) Income approach  Converting the future amounts based on market expectations to its present value using 
the discounting method.  

c) Cost approach  Replacement cost method. 
 
Certain assets are measured at fair value on a non-recurring basis. The assets consist primarily of non-financial 
assets such as intangible assets. Intangible assets recognized in business combinations are measured at fair value 
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initially and subsequently when there is an indicator of impairment, the impairment is recognized. 
 
A fair value measurement of a non-
economic benefits by using the asset in its highest and best use or by selling it to another market participant who 
would use the asset in its highest and best use. 
 
(e) Revenue recognition 
 
Contracts involving provision of services  
 

Revenue is recognized when, or as, control of a promised service or good transfers to a customer, in an amount that 
reflects the consideration to which the company expects to be entitled in exchange for transferring those products 
or services. To recognize revenues, the following five step approach is applied: (1) identify the contract with a 
customer, (2) identify the performance obligations in the contract, (3) determine the transaction price, (4) allocate 
the transaction price to the performance obligations in the contract, and (5) recognize revenues when a performance 
obligation is satisfied. A contract is accounted when it is legally enforceable through executory contracts, approval 
and commitment from all parties, the rights of the parties are identified, payment terms are defined, the contract 
has commercial substance and collectability of consideration is probable. 

Revenue from Information Technology enabled services (ITES) is recognized on cost plus model when services 
has been rendered, the fee is determinable and collectability is reasonably assured in terms of master service 
agreement. 
 
Revenue is recognized net of discounts and allowances, value-added tax and service tax, and includes 
reimbursement of out-of-pocket expenses, with the corresponding out-of-pocket expenses included in cost of 
revenues. 
 
Other Income 
 

Other income mainly comprises interest income on debt securities, bank and other deposits, other interest income 
recognized using the effective interest method, profit on sale of property, plant and equipment, debt securities 
and mutual fund and net foreign exchange gains.  
 
(f) Income taxes  
 
 Income tax expense comprises current and deferred income tax.  
 

Income tax expense is recognized in the statement of profit and loss. Current income tax for current and prior 
periods is recognized at the amount expected to be paid to or recovered from the tax authorities, using the tax 
rates and tax laws that have been enacted or substantively enacted by the balance sheet date. Provision for 
income tax includes the impact of provisions established for uncertain income tax positions. Tax assets and 
liabilities are offset only if there is a legally enforceable right to set off the recognized amounts, and it is intended 
to realize the asset and settle the liability on a net basis or simultaneously. 

 
Deferred income tax assets and liabilities are recognized for all temporary differences arising between the tax bases 
of assets and liabilities and their carrying amounts in the financial statements. Deferred income tax assets and 
liabilities are recognized for those temporary difference which originate during the tax holiday period and are 
reversed after the tax holiday period. For this purpose, reversal of timing differences is determined using first in 
first out method. 
 
Deferred tax assets are reviewed at each reporting date and are reduced to the extent that it is no longer probable 
that the related tax benefit will be realized. Deferred income tax assets and liabilities are measured using tax rates 
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and tax laws that have been enacted or substantively enacted by the balance sheet date and are expected to apply 
to taxable income in the years in which those temporary differences are expected to be recovered or settled.  
 
Deferred tax assets and deferred tax liabilities are offset, if a legally enforceable right exists to set off current tax 
assets against current tax liabilities and the deferred taxes relate to same taxable entity and the same taxation 
authority. 
 
The effect of changes in tax rates on deferred income tax assets and liabilities is recognized as income or expense in 
the year that includes the enactment or the substantive enactment date. A deferred income tax asset is recognized 
to the extent that it is probable that future taxable profit will be available against which the deductible temporary 
differences and tax losses can be utilized. 
 
(g) Property, plant and equipment  
 
Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses if any. Cost 
comprises the purchase price and directly attributable cost of bringing the asset to its working condition for its 
intended use. Any trade discounts and rebates are deducted in arriving at the purchase price. The Company 
identifies and determines separate useful lives for each major component of the property, plant and equipment, if 
they have a useful life that is materially different from that of the asset as a whole. 
 

Expenses on existing property, plant and equipment, including day-to-day repairs, maintenance expenditure and 
cost of replacing parts, are charged to the statement of profit and loss for the year during which such expenses are 
incurred. 
 

Gains or losses arising from derecognition of assets are measured as the difference between the net disposal 
proceeds and the carrying amount of the asset and are recognized in the statement of profit and loss when the asset 
is derecognized. 
 

Property, plant and equipment under construction and cost of assets not ready for use at the year-end are disclosed 
as capital work- in- progress. 
 

Depreciation on property, plant and equipment is provided on the straight-line method over their estimated useful 
lives, as determined by the management. Depreciation is charged on a pro-rata basis for assets purchased/sold 
during the year. 
 

 

Asset description Asset Life (in years) 

Plant and equipment (including air conditioners, electrical installations) 
Computers and networking equipments 

10 years 
4-5 years 

Furniture and Fixtures 7 years 
Office Equipment 3-5 years 

 
The useful lives as given above best represent the period over which the management expects to use these assets, 
based on technical assessment. The estimated useful lives for these assets are therefore different from the useful 
lives prescribed under Part C of Schedule II of the Companies Act 2013. 
 
The residual values, useful lives and methods of depreciation of property, plant and equipment are reviewed at 
each financial year-end and adjusted prospectively, if appropriate. 
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(h) Inventories 
 
Stock-in-trade, stores and spares are valued at the lower of the cost or net realizable value. Cost includes cost of 
purchase and other costs incurred in bringing the inventories to their present location and condition. Net realizable 
value is the estimated selling price in the ordinary course of business, less estimated costs of completion and 
estimated costs necessary to make the sale. 
 

Cost of stock-in-trade procured for specific projects is assigned by identifying individual costs of each item. Cost of 
stock in trade, that are interchangeable and not specific to any project and cost of stores and spare parts are 
determined using the weighted average cost formula. 
 
(i) Impairment of non-financial assets 
 
Intangible assets and property, plant and equipment  
 

Intangible assets and property, plant and equipment are evaluated for recoverability whenever events or changes 
in circumstances indicate that their carrying amounts may not be recoverable. For the purpose of impairment 
testing, the recoverable amount (i.e. the higher of the fair value less cost to sell and the value-in-use) is determined 
on an individual asset basis unless the asset does not generate cash flows that are largely independent of those from 
other assets. In such cases, the recoverable amount is determined for the CGU to which the asset belongs.  
Impairment, if any, is measured by the amount by which the carrying value of the asset exceeds the estimated 
recoverable amount of the asset. Subsequently if there is a change in the estimates used to determine the recoverable 
amount, the impairment loss is reversed. Such reversal is made only 
does not exceed the carrying amount that would have been determined on the date of reversal, if no impairment 
loss had been recognized. Such impairment and any subsequent reversal is recognized under the head 

.  
 
(j) Provisions and contingent liabilities 
 
A provision is recognized if, as a result of a past event, the Company has a present legal or constructive obligation 
that can be estimated reliably, and it is probable that an outflow of resources embodying economic benefits will be 
required to settle the obligation. If the effect of the time value of money is material, provisions are determined by 
discounting the expected future cash flows. 
 
The company uses significant judgement to disclose contingent liabilities. Contingent liabilities are disclosed when 
there is a possible obligation arising from past events, the existence of which will be confirmed only by the 
occurrence or non-occurrence of one or more uncertain future events not wholly within the control of the company 
or a present obligation that arises from past events where it is either not probable that an outflow of resources will 
be required to settle the obligation or a reliable estimate of the amount cannot be made. Contingent assets are 
neither recognized nor disclosed in the financial statements. 
 
(k) Retirement and other employee benefits 
 

i. Provident fund: Retirement benefit in the form of provident fund is a defined contribution scheme. The 
contributions to the provident fund are charged to the statement of profit and loss for each period of service 
rendered by the employees. The company has no obligation, other than the contribution payable to the 
provident fund. 

 
ii. Gratuity liability: The Company provides 

eligible employees. The Gratuity Plan provides a lump sum payment to vested employees at retirement, 

salary and the tenure of employment (subject to a maximum of  20 lacs per employee). The liability is 
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actuarially determined (using the projected unit credit method) at the end of each year. Actuarial 
gains/losses are recognized immediately in the balance sheet with a corresponding debit or credit to 
retained earnings through other comprehensive income in the year in which they occur. 
 
In respect to certain employees in India, the Company contributes towards gratuity liabilities to the 
Gratuity Fund Trust. Trustees of the Company administer contributions made to the Trust and 
contributions are invested in a scheme with Life Insurance Corporation of India as permitted by law. 

 
iii. Compensated absences: The employees of the Company are entitled to compensated absences which are 

both accumulating and non-accumulating in nature. The employees can carry forward up to the specified 
portion of the unutilized accumulated compensated absences and utilize it in future periods or receive cash 
at retirement or termination of employment. The expected cost of accumulating compensated absences is 
determined by actuarial valuation (using the projected unit credit method) based on the additional amount 
expected to be paid as a result of the unused entitlement that has accumulated at the balance sheet date. 
The expense on non-accumulating compensated absences is recognized in the statement of profit and loss 
in the year in which the absences occur. Actuarial gains/losses are immediately taken to the statement of 
profit and loss and are not deferred. 
 

iv. State Plans: The contribution to State Plans, a defined contribution plan namely Employee State Insurance 
he statement of profit and loss as 

and when employees render related services. 
 
(l) Financial Instruments 
 
A financial instrument is a contract that gives rise to a financial asset of one entity and a financial liability or equity 
instrument of another entity. 

 
i. Financial assets 

 

All financial assets are recognized initially at fair value. Transaction costs that are directly attributable to the 
acquisition of financial assets (other than financial assets at fair value through profit and loss) are added to 
the fair value measured on initial recognition of financial asset. Purchase and sale of financial assets are 
accounted for at trade date. 

 
Cash and cash equivalents and other bank balances 
Cash and cash equivalents in the balance sheet comprise cash in banks which are subject to an insignificant risk 
of changes in value. 

 
Financial assets at amortized cost 
A financial asset is measured at the amortized cost if both the following conditions are met: 
a) The asset is held within a business model whose objective is to hold assets for collecting contractual cash 

flows, and  
b) Contractual terms of the asset give rise on specified dates to cash flows that are solely payments of principal 

and interest (SPPI) on the principal amount outstanding. 
 

After initial measurement, such financial assets are subsequently measured at amortized cost using the effective 
interest rate (EIR) method. Amortized cost is calculated by taking into account any discount or premium on 
acquisition and fees or costs that are an integral part of the EIR. The EIR amortization is included in other 
income in the statement of profit and loss. The losses arising from impairment are recognized in the statement 
of profit and loss. This category includes cash and bank balances, loans, unbilled revenue, trade and other 
receivables. 
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Financial asset at Fair Value through Other Comprehensive Income (OCI) 
A financial asset is classified and measured at fair value through OCI if both of the following criteria are met: 
a) The objective of the business model is achieved both by collecting contractual cash flows and selling the 

financial assets, and 
b) solely payments of principal and interest. 

 
Financial assets included within the OCI category are measured initially as well as at each reporting date at fair 
value. Fair value movements are recognized in OCI. On derecognition of the asset, cumulative gain or loss 
previously recognized in OCI is reclassified from OCI to statement of profit and loss. 

 

Financial assets at Fair Value through Profit and Loss 
Any financial assets, which does not meet the criteria for categorization at amortized cost or at fair value 
through other comprehensive income, is classified at fair value through profit and loss. Financial instruments 
included in the fair value through profit and loss category are measured at fair value with all changes 
recognized in the statement of profit and loss. 

 
Derecognition of financial assets 
A financial asset is primarily derecognized when the rights to receive cash flows from the asset have expired, 
or the Company has transferred its rights to receive cash flows from the asset. 

 
Impairment of financial assets 
The Company recognizes loss allowances using the expected credit loss (ECL) model for the financial assets 
which are not fair valued through profit and loss. Lifetime ECL allowance is recognized for trade receivables 
with no significant financing component. For all other financial assets, expected credit losses are measured at 
an amount equal to the 12-month ECL, unless there has been a significant increase in credit risk from initial 
recognition in which case they are measured at lifetime ECL. The amount of expected credit losses (or reversal) 
that is required to adjust the loss allowance at the reporting date is recognized in the statement of profit and 
loss. 

 

ii. Financial liabilities 
 

All financial liabilities are recognized initially at fair value and, in the case of loans and borrowings and 
payables, net of directly attributable transaction costs. 

 
The subsequent measurement of financial liabilities depends on their classification, as described below: 

 

Financial liabilities at fair value through profit and loss  
Financial liabilities designated upon initial recognition at fair value through profit and loss are designated as 
such at the initial date of recognition, and only if the criteria in Ind AS 109 are satisfied. Changes in fair value 
of such liability are recognized in the statement of profit and loss. 

 
Financial liabilities at amortized cost  

includes trade payables, and other payables. 
 
After initial recognition, financial liabilities are subsequently measured at amortized cost using the effective 
interest rate (EIR) method except for deferred consideration recognized in a business combination which is 
subsequently measured at fair value through profit and loss. Gains and losses are recognized in the statement 
of profit and loss when the liabilities are derecognized as well as through the EIR amortization process. 
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Amortized cost is calculated by taking into account any discount or premium on acquisition and fees or costs 
that are an integral part of the EIR. The EIR amortization is included as finance costs in the statement of profit 
and loss. 

 
Derecognition 
 
A financial liability is derecognized when the obligation under the liability is discharged or cancelled or expires. 

 
(m) Earnings per share (EPS) 
 
Basic EPS amounts are computed by dividing the net profit attributable to the equity holders of the Company by 
the weighted average number of equity shares outstanding during the year.  
 
Diluted EPS amounts are computed by dividing the net profit attributable to the equity holders of the Company by 
the weighted average number of equity shares considered for deriving basic earnings per share and also the 
weighted average number of equity shares that could have been issued upon conversion of all dilutive potential 
equity shares. The diluted potential equity shares are adjusted for the proceeds receivable had the shares been 
actually issued at fair value (i.e. the average market value of the outstanding shares). Dilutive potential equity 
shares are deemed converted as at the beginning of the year, unless issued at a later date. Dilutive potential equity 
shares are determined independently for each year presented. 
 
(n) Recently issued accounting pronouncements  

  
On 31 March 2024, there are no new standards or amendments to the existing standards applicable to the 
company which has been notified by Ministry of Corporate Affairs (MCA).  
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’Independent Auditor s Report
To the Members of C3I Support Services Private Limited

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of C3I Support Services Private Limited (the “Company”) which 
comprise the balance sheet as at 31 March 2024, and the statement of profit and loss (including other 
comprehensive income), statement of changes in equity and statement of cash flows for the year then 
ended, and notes to the financial statements, including material accounting policies and other explanatory 
information.

In our opinion and to the best of our information and according to the explanations given to us, the 
aforesaid financial statements give the information required by the Companies Act, 2013 (“Act”) in the 
manner so required and give a true and fair view in conformity with the accounting principles generally 
accepted in India, of the state of affairs of the Company as at 31 March 2024, and its profit and other 
comprehensive loss, changes in equity and its cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under 
Section 143(10) of the Act. Our responsibilities under those SAs are further described in the Auditor’s 
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the 
Company in accordance with the Code of Ethics issued by the Institute of Chartered Accountants of India 
together with the ethical requirements that are relevant to our audit of the financial statements under the 
provisions of the Act and the Rules thereunder, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics. We believe that the audit evidence we have 
obtained is sufficient and appropriate to provide a basis for our opinion on the financial statements.

Other Information

The Company’s Management and Board of Directors are responsible for the other information. The other 
information comprises the information included in the Company’s directors' report, but does not include 
the financial statements and auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not express any 
form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information 
and, in doing so, consider whether the other information is materially inconsistent with the financial 
statements or our knowledge obtained in the audit or otherwise appears to be materially misstated. If, 
based on the work we have performed, we conclude that there is a material misstatement of this other 
information, we are required to report that fact. We have nothing to report in this regard.

Management's and Board of Directors' Responsibilities for the Financial Statements

The Company’s Management and Board of Directors are responsible for the matters stated in Section 
134(5) of the Act with respect to the preparation of these financial statements that give a true and fair view 
of the state of affairs, profit/ loss and other comprehensive loss, changes in equity and cash flows of the 
Company in accordance with the accounting principles generally accepted in India, including the Indian 
Accounting Standards (Ind AS) specified under Section 133 of the Act. This responsibility also includes 
maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding 
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of the assets of the Company and for preventing and detecting frauds and other irregularities; selection 
and application of appropriate accounting policies; making judgments and estimates that are reasonable 
and prudent; and design, implementation and maintenance of adequate internal financial controls, that 
were operating effectively for ensuring the accuracy and completeness of the accounting records, relevant 
to the preparation and presentation of the financial statements that give a true and fair view and are free 
from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Management and Board of Directors are responsible for 
assessing the Company’s ability to continue as a going concern, disclosing, as applicable, matters related 
to going concern and using the going concern basis of accounting unless the Board of Directors either 
intends to liquidate the Company or to cease operations, or has no realistic alternative but to do so. 

The Board of Directors is also responsible for overseeing the Company’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are 
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that 
includes our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an 
audit conducted in accordance with SAs will always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic decisions of users taken on the basis of 
these financial statements.

As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional 
skepticism throughout the audit. We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to 
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit 
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting 
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may 
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures 
that are appropriate in the circumstances. Under Section 143(3)(i) of the Act, we are also responsible 
for expressing our opinion on whether the company has adequate internal financial controls with 
reference to financial statements in place and the operating effectiveness of such controls.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting 
estimates and related disclosures made by the Management and Board of Directors.

• Conclude on the appropriateness of the Management and Board of Directors use of the going concern 
basis of accounting in preparation of financial statements and, based on the audit evidence obtained, 
whether a material uncertainty exists related to events or conditions that may cast significant doubt 
on the Company’s ability to continue as a going concern. If we conclude that a material uncertainty 
exists, we are required to draw attention in our auditor’s report to the related disclosures in the 
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions 
are based on the audit evidence obtained up to the date of our auditor’s report. However, future events 
or conditions may cause the Company to cease to continue as a going concern. 

• Evaluate the overall presentation, structure and content of the financial statements, including the 
disclosures, and whether the financial statements represent the underlying transactions and events 
in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope 
and timing of the audit and significant audit findings, including any significant deficiencies in internal control 
that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
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safeguards.

Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”) issued by the Central 
Government of India in terms of Section 143(11) of the Act, we give in the “Annexure A” a statement 
on the matters specified in paragraphs 3 and 4 of the Order, to the extent applicable.

2 A. As required by Section 143(3) of the Act, we report that:

a. We have sought and obtained all the information and explanations which to the best of our 
knowledge and belief were necessary for the purposes of our audit.

b. In our opinion, proper books of account as required by law have been kept by the Company so 
far as it appears from our examination of those books except for the matters stated in the 
paragraph 2B(f) below on reporting under Rule 11(g) of the Companies (Audit and Auditors) 
Rules, 2014.

c. The balance sheet, the statement of profit and loss (including other comprehensive income), the 
statement of changes in equity and the statement of cash flows dealt with by this Report are in 
agreement with the books of account.

d. In our opinion, the aforesaid financial statements comply with the Ind AS specified under Section 
133 of the Act.

e. On the basis of the written representations received from the directors as on 31 March 2024 and 
1 April 2024 taken on record by the Board of Directors, none of the directors is disqualified as on 
31 March 2024 from being appointed as a director in terms of Section 164(2) of the Act.

f. The modifications relating to the maintenance of accounts and other matters connected therewith 
are as stated in the paragraph 2A(b) above on reporting under Section 143(3)(b) of the Act and 
paragraph 2B(f) below on reporting under Rule 11(g) of the Companies (Audit and Auditors) 
Rules, 2014

g. With respect to adequacy of the internal financial controls with reference to financial statements 
of the Company and the operating effectiveness of such controls, refer to our separate Report in 
“Annexure B”.

B. With respect to the other matters to be included in the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of our information and 
according to the explanations given to us:

a. The Company has disclosed the impact of pending litigations as at 31 March 2024 on its financial 
position in its financial statements - Refer Note 2.25 to the financial statements.

b. The Company did not have any long-term contracts including derivative contracts for which there 
were any material foreseeable losses.

c. There were no amounts which were required to be transferred to the Investor Education and 
Protection Fund by the Company.

d (i) The management has represented that, to the best of its knowledge and belief, as disclosed in 
the Note 2.30 to the financial statements, no funds have been advanced or loaned or invested 
(either from borrowed funds or share premium or any other sources or kind of funds) by the 
Company to or in any other person(s) or entity(ies), including foreign entities (“Intermediaries”), 
with the understanding, whether recorded in writing or otherwise, that the Intermediary shall 
directly or indirectly lend or invest in other persons or entities identified in any manner whatsoever 
by or on behalf of the Company (“Ultimate Beneficiaries”) or provide any guarantee, security or 
the like on behalf of the Ultimate Beneficiaries.
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(ii) The management has represented that, to the best of its knowledge and belief, as disclosed in 
the Note 2.30 to the financial statements, no funds have been received by the Company from 
any person(s) or entity(ies), including foreign entities (“Funding Parties”), with the understanding, 
whether recorded in writing or otherwise, that the Company shall directly or indirectly, lend or 
invest in other persons or entities identified in any manner whatsoever by or on behalf of the 
Funding Parties (“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf 
of the Ultimate Beneficiaries.

(iii) Based on the audit procedures performed that have been considered reasonable and appropriate 
in the circumstances, nothing has come to our notice that has caused us to believe that the 
representations under sub-clause (i) and (ii) of Rule 11(e), as provided under (i) and (ii) above, 
contain any material misstatement.

e. The Company has neither declared nor paid any dividend during the year.

f. Based on our examination which included test checks, the Company has used accounting 
softwares for maintaining its books of accounts which has a feature of recording audit trail (edit 
log) facility and the same has operated throughout the year for all relevant transactions recorded 
in the respective softwares except matters below which are managed only by the service provider:

i. audit trail was not enabled at the database level for accounting softwares to log any direct data 
changes,

ii. certain privileged access at application layer for which audit trail was not enabled.

Further, where audit trail (edit log) facility was enabled and operated throughout the year for the 
respective accounting softwares, we did not come across any instance of the audit trail feature 
being tampered with.

C. With respect to the matter to be included in the Auditor’s Report under Section 197(16) of the Act:
In our opinion and according to the information and explanations given to us, no remuneration has 
been paid by the Company to any of its directors. Accordingly, provisions of Section 197 of the Act 
relating to remuneration to directors are not applicable. The Ministry of Corporate Affairs has not 
prescribed other details under Section 197(16) of the Act which are required to be commented upon 
by us.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Prince Sharma

Partner

Place: Gurugram, India Membership No.: 521307

Date: 19 June 2024 ICAI UDIN:24521307BKFLKR3288
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(i) (a) (A) The Company has maintained proper records showing full particulars, including quantitative 
details and situation of Property, Plant and Equipment.

(B) The Company does not have any intangible assets. Accordingly, clause 3(i)(a)(B) of the Order 
is not applicable.

(i) (b) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has a regular programme of physical verification 
of its Property, Plant and Equipment by which all property, plant and equipment are verified once 
in three years.  In accordance with this programme, property, plant and equipment were verified 
during the financial year ended 31 March 2024. In our opinion, this periodicity of physical 
verification is reasonable having regard to the size of the Company and the nature of its 
assets.  No discrepancies were noticed on such verification.

(c) The Company does not have any immovable property (other than immovable properties where 
the Company is the lessee and the leases agreements are duly executed in favour of the 
lessee). Accordingly, clause 3(i)(c) of the Order is not applicable.

(d) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not revalued its Property, Plant and Equipment 
during the year.

(e) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, there are no proceedings initiated or pending against the 
Company for holding any benami property under the Prohibition of Benami Property 
Transactions Act, 1988 and rules made thereunder.

(ii) (a) The Company is a service company, primarily rendering IT enabled services.  Accordingly, it 
does not hold any physical inventories. Accordingly, clause 3(ii)(a) of the Order is not applicable.

(b) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not been sanctioned any working capital limits 
in excess of five crore rupees in aggregate from banks and financial institutions on the basis of 
security of current assets at any point of time of the year. Accordingly, clause 3(ii)(b) of the Order 
is not applicable to the Company.

(iii) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not provided any guarantee or security or 
granted any loans or advances in the nature of loans, secured or unsecured to companies, firms, 
limited liability partnership or any other parties during the year.
The Company has made investments in other parties during the year. The Company has not 
made any investments in companies, firms or limited liability partnerships.

(a) (A)The Company does not have any subsidiary, associate or joint venture. Accordingly, clause 
3(iii)(a) A of the Order is not applicable.

(B)Based on the audit procedures carried on by us and as per the information and explanations 
given to us, the Company has not provided any guarantee or security or granted any loans or 
advances in the nature of loans, secured or unsecured to parties other than subsidiary, 
associate or joint venture during the year.

(b) According to the information and explanations given to us and based on the audit procedures 
conducted by us, in our opinion the investment made are, prima facie, not prejudicial to the 
interest of the Company. Further, the Company has not provided any guarantee or security or 
granted any loans or advance in the nature of loan to any party during the year.

(c) According to the information and explanations given to us and on the basis of our examination 
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of the records of the Company, in the case of loans given, in our opinion the repayment of 
principal and payment of interest has been stipulated. The receipts of interest have been regular 
and the principal falling due during the year was extended by twelve months as permitted in the 
agreement. Further, the Company has not given any advance in the nature of loan to any party 
during the year.

(d) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, there is no overdue amount for more than ninety days in respect 
of loans given. Further, the Company has not given any advances in the nature of loans to any 
party during the year.

(e) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, in our opinion following loan falling due during the year was 
extended:

Name of the parties Aggregate
amount of loans
granted during the 
year (INR 
Thousands)

Aggregate amount 
dues extended (INR 
Thousands)

Percentage of the 
aggregate to the 
total loan granted 
during the year

HCL Training & 
Staffing Services 
Private Limited

Nil 200,000 Not applicable

(f) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not granted any loans or advances in the 
nature of loans either repayable on demand or without specifying any terms or period of 
repayment.

(iv) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not given any loans, or provided any 
guarantee or security as specified under Section 185 and 186 of the Companies Act, 2013 (“the 
Act”). In respect of the investments made by the Company, in our opinion the provisions of 
Section 186 of the Act have been complied with.

(v) The Company has not accepted any deposits or amounts which are deemed to be deposits from 
the public. Accordingly, clause 3(v) of the Order is not applicable.

(vi) According to the information and explanations given to us, the Central Government has not 
prescribed the maintenance of cost records under Section 148(1) of the Act for the services 
provided by it. Accordingly, clause 3(vi) of the Order is not applicable.

(vii) (a) The Company does not have liability in respect of Service tax, Duty of excise, Sales tax and 
Value added tax during the year since effective 1 July 2017, these statutory dues has been 
subsumed into GST.

According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, in our opinion amounts deducted / accrued in the books of 
account in respect of undisputed statutory dues including Goods and Service Tax, Provident 
Fund, Employees State Insurance, Income-Tax, Duty of Customs or Cess or other statutory 
dues have generally been regularly deposited with the appropriate authorities, though there 
have been slight delays in a few cases of Employees State Insurance and Income Tax.

According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, no undisputed amounts payable in respect of Goods and Service 
Tax, Provident Fund, Employees State Insurance, Income-Tax, Duty of Customs or Cess or 
other statutory dues were in arrears as at 31 March 2024 for a period of more than six months 
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from the date they became payable.

(b) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, statutory dues relating to Income-Tax which have not been 
deposited on account of any dispute are as follows:

Name of the 
statute

Nature of the 
dues

Amount (INR in 
Thousands)*

Period to 
which the 
amount relates

Forum where 
dispute is 
pending

Income Tax Act, 
1961

Income Tax 8,696 FY 2006-07 High Court

Income Tax Act, 
1961

Income Tax 5,597 FY 2007-08 High Court

*Total amount deposited under protest / adjusted against refunds in respect of Income tax is INR 6,600 
thousand.

(viii) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not surrendered or disclosed any transactions, 
previously unrecorded as income in the books of account, in the tax assessments under the 
Income Tax Act, 1961 as income during the year.

(ix) (a) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company did not have any loans or borrowings from any 
lender during the year. Accordingly, clause 3(ix)(a) of the Order is not applicable to the 
Company.

(b) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not been declared a wilful defaulter by any 
bank or financial institution or government or government authority.

(c) According to the information and explanations given to us by the management, the Company 
has not obtained any term loans during the year. Accordingly, clause 3(ix)(c) of the Order is not 
applicable.

(d) According to the information and explanations given to us and on an overall examination of the 
balance sheet of the Company, we report that no funds raised on short-term basis have been 
used for long-term purposes by the Company.

(e) The Company does not hold any investment in any subsidiaries, associates or joint ventures (as 
defined under the Act) during the year ended 31 March 2024. Accordingly, clause 3(ix)(e) is not 
applicable.

(f) According to the information and explanations given to us and procedures performed by us, we 
report that the Company has not raised loans during the year on the pledge of securities held in 
its subsidiaries, joint ventures or associate companies (as defined under the Act).

(x) (a) The Company has not raised any moneys by way of initial public offer or further public offer 
(including debt instruments). Accordingly, clause 3(x)(a) of the Order is not applicable.

(b) According to the information and explanations given to us and on the basis of our examination 
of the records of the Company, the Company has not made any preferential allotment or private 
placement of shares or fully or partly convertible debentures during the year. Accordingly, clause 
3(x)(b) of the Order is not applicable.

(xi) (a) Based on examination of the books and records of the Company and according to the 
information and explanations given to us, no fraud by the Company or on the Company has 
been noticed or reported during the course of the audit.
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(b) According to the information and explanations given to us, no report under sub-section (12) of 
Section 143 of the Act has been filed by the auditors in Form ADT-4 as prescribed under Rule 
13 of the Companies (Audit and Auditors) Rules, 2014 with the Central Government.

(c) Based on the information and explanations provided to us, the Company does not have a vigil 
mechanism and is not required to have a vigil mechanism as per the Act or SEBI (Listing 
Obligations and Disclosure Requirements) Regulations, 2015.

(xii) According to the information and explanations given to us, the Company is not a Nidhi Company. 
Accordingly, clause 3(xii) of the Order is not applicable.

(xiii) The Company is a private limited company and accordingly the requirements as stipulated by 
the provisions of Section 177 of the Act are not applicable to the Company. In our opinion and 
according to the information and explanations given to us and on the basis of our examination 
of records of the Company, transactions with the related parties are in compliance with Section 
188 of the Act where applicable and details of such transactions have been disclosed in the 
financial statements as required by the applicable accounting standards.

(xiv) (a) In our opinion and based on the information and explanations provided to us, the Company does 
not have an Internal Audit system and is not required to have an internal audit system as per 
Section 138 of the Act.

(b) In our opinion and based on the information and explanations provided to us, the Company does 
not have an internal audit system and is not required to have an internal audit system as per 
Section 138 of the Act. Accordingly, clause 3(xiv)(b) of the Order is not applicable.

(xv) In our opinion and according to the information and explanations given to us, the Company has 
not entered into any non-cash transactions with its directors or persons connected to its directors 
and hence, provisions of Section 192 of the Act are not applicable to the Company.

(xvi) (a) The Company is not required to be registered under Section 45-IA of the Reserve Bank of India 
Act, 1934. Accordingly, clause 3(xvi)(a) of the Order is not applicable.

(b) The Company is not required to be registered under Section 45-IA of the Reserve Bank of India 
Act, 1934. Accordingly, clause 3(xvi)(b) of the Order is not applicable.

(c) The Company is not a Core Investment Company (CIC) as defined in the regulations made by 
the Reserve Bank of India. Accordingly, clause 3(xvi)(c) of the Order is not applicable.

(d) The Company is not part of any group (as per the provisions of the Core Investment Companies 
(Reserve Bank) Directions, 2016 as amended).  Accordingly, the requirements of clause 
3(xvi)(d) are not applicable.

(xvii) The Company has not incurred cash losses in the current and in the immediately preceding 
financial year.

(xviii) There has been no resignation of the statutory auditors during the year. Accordingly, clause 
3(xviii) of the Order is not applicable.

(xix) According to the information and explanations given to us and on the basis of the financial ratios, 
ageing and expected dates of realisation of financial assets and payment of financial liabilities, 
other information accompanying the financial statements, our knowledge of the Board of 
Directors and management plans and based on our examination of the evidence supporting the 
assumptions, nothing has come to our attention, which causes us to believe that any material 
uncertainty exists as on the date of the audit report that the Company is not capable of meeting 
its liabilities existing at the date of balance sheet as and when they fall due within a period of 
one year from the balance sheet date. We, however, state that this is not an assurance as to 
the future viability of the Company. We further state that our reporting is based on the facts up 
to the date of the audit report and we neither give any guarantee nor any assurance that all 
liabilities falling due within a period of one year from the balance sheet date, will get discharged 
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by the Company as and when they fall due.

(xx) In our opinion and according to the information and explanations given to us, there is no unspent 
amount under sub-section (5) of Section 135 of the Act pursuant to any project. Accordingly, 
clauses 3(xx)(a) and 3(xx)(b) of the Order are not applicable.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Prince Sharma

Partner

Place: Gurugram, India Membership No.: 521307

Date: 19 June 2024 ICAI UDIN:24521307BKFLKR3288
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Opinion

We have audited the internal financial controls with reference to financial statements of C3I Support 
Services Private Limited (“the Company”) as of 31 March 2024 in conjunction with our audit of the financial 
statements of the Company for the year ended on that date.

In our opinion, the Company has, in all material respects, adequate internal financial controls with 
reference to financial statements and such internal financial controls were operating effectively as at 31 
March 2024, based on the internal financial controls with reference to financial statements criteria 
established by the Company considering the essential components of internal control stated in the 
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the Institute of 
Chartered Accountants of India (the “Guidance Note”).

Management’s and Board of Directors’ Responsibilities for Internal Financial Controls

The Company’s Management and the Board of Directors are responsible for establishing and maintaining 
internal financial controls based on the internal financial controls with reference to financial statements 
criteria established by the Company considering the essential components of internal control stated in the 
Guidance Note. These responsibilities include the design, implementation and maintenance of adequate 
internal financial controls that were operating effectively for ensuring the orderly and efficient conduct of 
its business, including adherence to company’s policies, the safeguarding of its assets, the prevention 
and detection of frauds and errors, the accuracy and completeness of the accounting records, and the 
timely preparation of reliable financial information, as required under the Act.

Auditor’s Responsibility

Our responsibility is to express an opinion on the Company’s internal financial controls with reference to 
financial statements based on our audit. We conducted our audit in accordance with the Guidance Note 
and the Standards on Auditing, prescribed under Section 143(10) of the Act, to the extent applicable to 
an audit of internal financial controls with reference to financial statements. Those Standards and the 
Guidance Note require that we comply with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial controls with reference to financial 
statements were established and maintained and if such controls operated effectively in all material 
respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the internal 
financial controls with reference to financial statements and their operating effectiveness. Our audit of 
internal financial controls with reference to financial statements included obtaining an understanding of 
internal financial controls with reference to financial statements, assessing the risk that a material 
weakness exists, and testing and evaluating the design and operating effectiveness of internal control 
based on the assessed risk. The procedures selected depend on the auditor’s judgement, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit opinion on the Company’s internal financial controls with reference to financial statements.

Meaning of Internal Financial Controls with Reference to Financial Statements

A company's internal financial controls with reference to financial statements is a process designed to 
provide reasonable assurance regarding the reliability of financial reporting and the preparation of financial 
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statements for external purposes in accordance with generally accepted accounting principles. A 
company's internal financial controls with reference to financial statements include those policies and 
procedures that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly 
reflect the transactions and dispositions of the assets of the company; (2) provide reasonable assurance 
that transactions are recorded as necessary to permit preparation of financial statements in accordance 
with generally accepted accounting principles, and that receipts and expenditures of the company are 
being made only in accordance with authorisations of management and directors of the company; and (3) 
provide reasonable assurance regarding prevention or timely detection of unauthorised acquisition, use, 
or disposition of the company's assets that could have a material effect on the financial statements.

Inherent Limitations of Internal Financial Controls with Reference to Financial Statements

Because of the inherent limitations of internal financial controls with reference to financial statements, 
including the possibility of collusion or improper management override of controls, material misstatements 
due to error or fraud may occur and not be detected. Also, projections of any evaluation of the internal 
financial controls with reference to financial statements to future periods are subject to the risk that the 
internal financial controls with reference to financial statements may become inadequate because of 
changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

For B S R & Co. LLP

Chartered Accountants

Firm’s Registration No.:101248W/W-100022

Prince Sharma

Partner

Place: Gurugram, India Membership No.: 521307

Date: 19 June 2024 ICAI UDIN:24521307BKFLKR3288
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