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Objective

The principles of Trust through Transparency and Accountability are at the core of the existence of HCL Technologies
Limited and its subsidiaries worldwide (hereinafter known as the "Company®). To ensure strict compliance with ethical and
legal standards across the Company, the present policy has been created.

The objectives of this Policy are:

-To create a window for any person who observes or knows of any unethical behavior, actual or suspected fraud,
or violation of a law, the Company’s Code of Business Ethics and Conduct ("Code”) or breach of any other Company
policies or to report breach of Company’s Code of Conduct for Prevention of Insider Trading (including any incident of
leak or suspected leak of unpublished price sensitive information. (hereinafter, collectively the “"Unethical and Improper
Practices®), either organizationally or individually to be able to raise it;

-To encourage timely, safe and open reporting of alleged wrong doings, potential illegal activity or suspected impropriety;

-To ensure consistent and timely institutional response;

-To ensure appropriate reporting of Unethical and Improper Practices (whistleblower@hcl.com);

-To encourage ethical and lawful conduct; and

-To provide adequate safeguards against victimization or retaliation of persons.

“Note: Employees are advised to refer to the country specific addendums for Romania, Hungary and Bulgaria in addition to the
Whistle Blower Policy — Global (available in later in the policy under "Company Specific Addendums” Sections). The addendums
implement certain country specific legal requirements in addition to those under the Whistle Blower Policy — Global. Also note
that in the event of conflict or inconsistency between the Whistle Blower Policy — Global and the country specific addendum, the
addendums shall prevail.”

Scope

This Policy defines and lays down the process for raising a Complaint, the safequards in place for the person raising a Complaint,
the roles and responsibilities of all stakeholders, and sets the timelines for processes to be followed. In allinstances, the Company
retains the prerogative to determine when circumstances warrant an investigation and the appropriate investigative process to
be employed, in conformity with this Policy and applicable laws and requlations.

Complaints related only to Unethical and Improper Practices will be dealt by this Policy. Any Complaints related to HR issues will
be forwarded to hear@hcl.com and issues related to sexual harassment will be forwarded to Secure@hcl.com. An illustrative list
of Complaints redressed by this Policy is provided in Annexure 1.

Applicability

This Policy covers all directors, officers, employees, third party vendors, consultants and customers throughout the
world, operating out of any location of the Company.

Definitions

e Whistleblower ("WSB"): A person or entity making a disclosure of any actual or suspected Unethical and Improper Practice
that they have observed or have knowledge. Whistleblowers could be directors, employees, contractors, contractor’s
employees, clients, vendors, internal or external auditors, law enforcement/regulatory agencies, or other third parties.

e Ethics Committee ("EC”): The Ethics Committee shall be comprised of at least four members, which shall include (i) the Head
of Ethics Committee; (ii) one (1) member from Finance; (iii) one (1) member from Legal; and (iv) one (1) member from HR. The
General Counsel is Head of Ethics Committee and including him current EC constitution comprises of six (6) members, others
being two (2) from Finance; two (2) from Legal and one (1) from HR. EC may choose to appoint any additional member, if
required.

e Complaint: The reporting of any Unethical and Improper Practice to the EC made in good faith by a Whistleblower.

e Ombudsperson or Ombudsperson Function ("OF"): Any external agency / individual appointed to independently carry out
preliminary investigation of the Complaint lodged by a Whistleblower.
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e Secretary: Any member of the EC or any other person as may be appointed by the EC to act as the Secretary of the EC. He/
she shall keep minutes of meeting of the EC.

e Audit Committee ("AC"): The Audit Committee of HCL Technologies Limited as constituted by its Board of Directors in
accordance with the applicable law.

e Company: HCL Technologies Limited and any direct or indirect subsidiary of HCL Technologies Limited.

Policy Details

Itis the duty of all directors, officers and employees to notify the Company if they observe, or learn of, any Unethical and Improper
Practices. Failure to promptly raise a known or suspected violation is considered an unethical behavior. Please refer to the
Company's Code for the standards of ethical behavior and personal conduct.

Reporting a Complaint

Reports of allegations of suspected Unethical and Improper Practices are encouraged to be made in writing so as to assure a
clear understanding of the issues. Such reports should be factual rather than speculative and must contain as much specific
information as possible to allow for proper assessment of the nature, extent and urgency of investigative procedures. The
Whistleblower need not prove the concern but must demonstrate sufficient grounds for raising the concern. The disclosure can
also be made anonymously, but it will be the decision of the EC to further act upon an anonymous Complaint or not, depending
upon the disclosure so made. The Company encourages the complainant to provide his / her identity to facilitate timely and
effective resolution of the Complaint.

Employees can raise concerns by submitting their grievance in the Global Ethics Helpline. Employees based out of

Germany/Netherlands shall continue to raise their grievance by writing to whistleblower@hcl.com. Path: MyHCLTech >>Top
Ribbon (Main Menu)>> Ethics Helpline.

Disqualification

In case the EC reaches a conclusion that a Complaint has been made in bad faith and is a false accusation, or is an abuse of
process, or the Complaints are repeatedly frivolous, then the EC may recommend that appropriate action, subject to all applicable
laws, be taken against the person making the false Complaint(s), including reprimand. Having said that, the Company clearly
understands that some Complaints may not result in any finding of wrongdoing or action at a later stage even though they are

made in good faith. In such circumstances, no action would be initiated against the Whistleblower. It is also clarified that this
process should not be used as a grievance redressal mechanism.

Access to Chairman of the Audit Committee

The Whistleblower shall have a direct access to the Chairman of the Audit Committee in appropriate or exceptional cases and
the Chairman of the Audit Committee is authorized to prescribe suitable directions in this regard. Appropriate or exceptional
cases shall be such Complaints that require adequate safeguards against victimization of directors, officers and employees.

The Whistleblower can reach out to the Chairman of the Audit Committee by writing at chairman_ac@hcl.com

Procedure to Submit a Complaint
The Complaint can be made in any of the following methods:

Written Complaint: A written Complaint can be sent to the following address:

Thought Arbitrage Research Institute
C-16, Qutab Institution Area, New Delhi — 110016, India

Email: A Complaint can be sent via email to the Ombudsperson at whistleblower@hcl.com

Note: Detailed procedure is provided in "Process” section including German Version
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Procedure of Investigation
The Ombudsperson will carry out preliminary investigation of a Complaint to decide if a full investigation is required based on
facts alleged in the Complaint. If a full investigation is not required, the Ombudsperson shall submit its report to the EC.

All Complaints received by the Ombudsperson will be categorized in two broad categories:
¢ Complaints against any EX band (i.e. Executive Vice Presidents) employees and above including CEO, CFO, CPO, and other
Corporate Officers, (hereinafter collectively referred as "C" Level officers), and Complaints against any Director of the
Company.
e Complaints against others.

Complaints against any "C" Level officers, or Complaints against a Director or Chairman of the Company shall be forwarded to
the Chairman of the Audit Committee. The Chairman of the Audit Committee shall decide to deal with such Complaint as he/
she may deem fit including appointing any investigation agency to investigate such Complaint and report to the Audit Committee.
Any disciplinary action shall be decided by the Audit Committee.

For other Complaints, if the Ombudsperson decides that a full investigation is required, such Complaints shall be forwarded to
the Internal Investigation team. The Internal Investigation team shall decide upon further investigation and the next steps in
consultation with EC. The Internal Investigation team shall submit its interim report to HR Head and final report to the EC, and any
disciplinary action shall be decided by HR head in consultation with the EC, as needed. A periodic update shall be provided by
investigation team to the EC and the Audit Committee.

For complaints under “Foreign Investment Review Board (FIRB) at Australia” please report to legal@dws.com.au

Remedies and Discipline

If it is determined that an Unethical and Improper Practice has occurred, the following actions may be taken, as deemed fit to

correct it:

e Any person found quilty of violation of the Company's Code will be subject to disciplinary action up toand including
termination of employment or removal from position associated with the Company.

e Appropriate procedures, policies, and controls will be established in all departments to ensure earlydetection of similar
violations.

e During the investigation period or at any time thereafter, if any employee is found to be (a) retaliatingagainst the
Whistleblower, (b) coaching witnesses or (c) tampering with evidence, then it would lead to severe disciplinary action including
termination of employment.

For the avoidance of doubt, this Policy does not preclude the remedies/processes available and provided under applicable law(s)
for any Unethical and Improper Practice.

Documentation and Reporting

All documentation pertaining to the Complaint, including but not restricted to the investigation report, corrective action taken,
and evidence will be maintained by the Internal Investigation team for a period of not less than 3 years from the date of disposal
of the Complaint.

Roles and Responsibilities

Whistleblower:

o The Whistleblower provides the Complaint, which is the initial information related to a reasonable beliefthat an Unethical and
Improper Practice has occurred. The motivation of a Whistleblower is irrelevant to the consideration of the validity of the
allegation.

e  Whistleblower (including anonymous Whistleblower) must provide all factual corroborating evidence, as isavailable/possible,
to enable commencement of an investigation, material which demonstrates sufficient grounds for concern. However, the
Whistleblower shall refrain from obtaining evidence for which they do not have a right of access and no protection would be
guaranteed to the Whistleblower for having obtained information illegally.
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o The Whistleblowers will not be immune from disciplinary action if she/he is found quilty of or is a party tothe allegations.

Whistleblower Protection

The Company will ensure to protect Whistleblowers against retaliation, as described below:

e The Company will keep the Whistleblower's identity confidential, unless (a) the person agrees to beidentified; (b) identification
is necessary to allow the Company or law enforcement officials to investigate or respond effectively to the report; (c)
identification is required by law; or (d) the person accused of violations of the Unethical or Improper Practice is entitled to the
information as a matter of legal right in disciplinary proceedings.

o The Company prohibits retaliation against a Whistleblower with the intent or effect of adversely affectingthe terms or
conditions of employment (including but not limited to, threats of physical harm, loss of job, punitive work assignments, or
impact on salary or wages). Whistleblowers who believe that they have been retaliated against may file a written Complaint
with the EC. A proven Complaint of retaliation shall result in a proper remedy for the person harmed and severe disciplinary
action including termination of employment against the retaliating person. This protection from retaliation is not intended to
prohibit managers or supervisors from taking action, including disciplinary action, in the usual scope of their duties and based
on valid performance-related factors.

Communication

e This policy as amended from time to time shall be disclosed on the website of the Company and in the report of the Board of
Directors of the Company.

¢ The Audit Committee reviews the policy and its implementation on periodic basis and is provided a quarterly update on the
status of various Complaints received and investigated.

Annexure 1: lllustrative List of Unethical or Improper Practices

e Breach of Code and other Company policies

e Unethical business practices like bribery taken / given (both financial and non-financial favours) Misuse /
embezzlement of Company funds, assets, property, facilities etc.

o Negligence causing substantial risk to public health and safety

e Manipulation of Company data / records

e Financialirreqgularities, including fraud or suspected fraud

e Abuse of authority

o Violation of law / requlation

e Breach of Company’'s Code to reqgulate, monitor and report Insider Trading by designated persons and their immediate
relatives, including any incident involving leak or suspected leak of unpublished price sensitive information

e Any other unethical behavior

Process
Rules of procedure for the Whistleblowing channels concerning Human Rights and Environmental Protection

The whistleblowing channels can be used to report actual or potential violations in the context of human rights or environmental
obligations. This includes, for example, events in our supply chains, but also any observations in or concerning our company.
Whistleblowers do not have to be directly affected by the reported facts or have to have knowledge of specific violations against
individuals or the environment in order to submit a report. These rules of procedure set out the topics to which reports can relate,
how they can be submitted and how reports are processed once they have been submitted.

We will be happy to answer any questions about the procedure via e-mail (whistleblower@hcl.com).
What is to be reported?

In principle, all potential human rights and environmental violations can be reported via the whistleblowing channels. Here are
some specific examples:
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Human rights risks / violations of human rights-related obligations:

e Child labour

e Forced labour and slavery

e Discrimination (e.g. unequal treatment in employment, for example on the basis of national and ethnic origin, social origin,
health status, disability, sexual orientation, age, gender, political opinion, religion or belief, unless this is justified by the
requirements of the employment; or the payment of unequal remuneration for work of equal value)

o Disregard of the freedom of association

e Withholding an adequate living wage

o Working conditions that are hazardous to health

o Unlawful forced evictions or unlawful deprivation of land

o Use of private or public security forces in violation of human rights

e Pollution of water, soil and air that can contribute to a violation of human rights, in particular damage to health

Environmental risks / violations of environmental obligations:

e Use of mercury in manufacturing processes and non-environmentally sound management of mercury waste (according
to the Minamata Convention)

e Use of persistent organic pollutants and non-environmentally sound management of such waste (according to the
Stockholm Convention)

¢ Non-environmentally sound import and export of hazardous waste (according to the Basel Convention)

Submitting reports

Reports can be submitted via multiple channels. Employees can submit their reports via e-mail
whistleblower@hcl.com

or by written compliant to

Thought Arbitrage Research Institute C-16
Quatab Institution Area C-16

10016 New Delhi

India

Reports of suppliers can - in addition to the channels mentioned above - be submitted via our online reporting channel:
app.convercent.com/en-us/Anonymous/Issuelntake/LandingPage/dceb2afa-6c00-ec11-a983-000d3ab9f062

Reports can be submitted securely and at any time. If preferred, whistleblowers can remain completely anonymous. Even if
whistleblowers disclose their identity, confidentiality and protection of personal data is guaranteed in accordance with legal
requirements.

Whistleblowers can communicate with HCL Technologies through the online whistleblowing channel, even if they choose to
remain anonymous. There is no charge for whistleblowers to use the reporting channels.

Alternatively, employees may also use other internal reporting channels available at HCL Technologies (e.g. reports to their
supervisors).

Processing reports

At HCL Technologies, every report of misconduct is investigated and handled confidentially to protect the reporting party.
Whistleblowers are protected from discrimination, disadvantage and reprisals (cf. Whistleblower Policy-Global). When
investigating breaches of the rules, all parties involved are treated fairly. The presumption of innocence always applies until proven
otherwise.
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The HCL Technologies’ reporting office, headed by the HCL ombudsperson accepts reports of violations, documents the reports
and confirms receipt of the report within seven days. The reporting office will communicate with you and, if necessary, ask further
questions in order to better understand the facts and verify their validity.

Whistleblowers, will also receive feedback on the status of the case within three months and seven days of receipt of the report
at the latest. The feedback includes notification of planned and already taken follow-up measures, as well as the reasons for these.
Itis possible, for example, that the case will be closed, e.g. because the complaint is outside the scope of these rules of procedure.
If sufficient information is not available, or if it is not possible to contact the whistleblower for clarification, or if deadlines set for
provision of clarifying information have elapsed without success, the case will also be closed. If the review of the report has not
yet been completed, the whistleblower will also be informed accordingly. Feedback will only be provided to the whistleblower
insofar as this does not affect internal enquiries or investigations and the rights of the persons who are the subject of a report or
who are named in the report are not affected. Applicable legal and internal regulations on data protection will also be complied
with in the context of the notification.

The reporting office first checks whether the report submitted falls within the scope of the German Supply Chain Due Diligence
Act and categorises the report. In addition, the reporting office]l makes an internal recommendation on how to proceed in the
case.

The Human Rights Officer decides on the further handling of reports received and the associated checks and recommendations
for action. The Human Rights Officer is also responsible for initiating appropriate follow-up measures.

Once the internal investigation has been completed, the results are documented in an investigation report and forwarded to the
relevant departments for the implementation of follow-up measures. The departments report to the Human Rights Officer on the
measures taken. The Human Rights Officer then closes the case and arranges for the whistleblower to be informed.

The Human Rights Officer ensures that persons involved in processing and investigating reports are independent and free from
conflicts of interest. A conflict of interest could exist, for example, if the employee him / herself is the (co-)affected party named
in the report. Conflicts of interest must be disclosed immediately and communicated to the Human Rights Officer for examination
and assessment of further action, in particular a possible exclusion of the person involved from further processing.

(=) B

Submissi Check scope — L Follow-
Plausibility Categorisation Case
on of of up
L check of report closure
report application measures
—————————————————————————————————— Documentation compliant with GSCDDA --------------—----->

In appropriate cases, HCL Technologies can involve a neutral and mediating third party to help bring about an amicable
settlement. In this way, HCL Technologies promotes the realisation of a satisfactory solution that can be supported by all parties.
If, in the course of processing a report in accordance with these rules of procedure, it becomes apparent that an amicable
settlement appears reasonable, HCL Technologies will seek to achieve such.

Procedural principles

In particular, the following key procedural principles will be applied when handling incoming reports and investigating possible
violations:
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WHISTLEBLOWER PROTECTION

Information provided by whistleblowers will be treated confidentially. Their identity
will not be disclosed if the whistleblower prefers to the extent legally feasible.
Discrimination or hostility towards whistleblowers and retaliation against
whistleblowers will not be tolerated. Whistleblowers will be protected accordingly. If
the whistleblower and / or the person potentially involved is employed by HCL
Technologies, protection includes prohibition of transfer, warning, dismissal,
demotion, suspension, threats, harassment, or any other form of discrimination in
relation to the working or employment conditions of an employee because of a report
or complaint.

If the whistleblower and / or the person potentially involved is employed by a supplier,
HCL Technologies will work with the supplier to ensure that the person enjoys a
comparable level of protection. For example, discussions may be held with suppliers
and / or contractual assurances may be requested or used. HCL Technologies will also
seek to maintain contact with the whistleblower beyond the conclusion of the
procedure.

NEED-TO-KNOW PRINCIPLE

Information about the reporting and processing of information is restricted to the
absolutely necessary parties. The supervisor of the person concerned will only be
informed during an investigation if this is necessary to clarify the circumstances.

CONFIDENTIALITY & NON-DISCLOSURE

Employees involved in the handling of reports and investigations must maintain the
confidentiality of the information that comes to their attention. This applies to
personal data in particular. They may only inform others on a strict need-to-know
basis.

Responsibility for the whistleblowing channel
Responsible for the HCL Technologies Whistleblowing Channel is:

HCL Technologies Germany GmbH

Bjorn Brandes
August-Horch-Str. 1,
38518 Gifhorn

Questions or comments about the whistleblowing channel can be placed to whistleblower@hcl.com
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Verfahrensordnung fiir das Beschwerdeverfahren betreffend Menschenrechte und Umweltschutz

Uber das Beschwerdeverfahren kénnen Meldungen bzgl. tatsachlicher oder maglicher VerstéBe im Bereich
menschenrechtsbezogener oder umweltbezogener Pflichten abgeben werden. Hierunter fallen bspw. Ereignisse in unseren
Lieferketten, aber auch Beobachtungen in bzw. betreffend unserem Haus. Meldende Personen mussen nicht selbst und
unmittelbar von dem gemeldeten Sachverhalt betroffen sein oder Kenntnis von konkreten Verletzungen von Menschen oder
Umwelt haben, um eine Meldung einreichen zu kénnen. In dieser Verfahrensordnung wird dargestellt, auf welche Themen sich
Meldungen beziehen kénnen, wie sie abgegeben werden kénnen und wie Meldungen nach ihrer Abgabe weiterbearbeitet
werden.

Fragen zum Ablauf beantworten wir gerne per E-Mail (whistleblower@hcl.com).
Was soll gemeldet werden?

Uber die Meldekanile kénnen grundsatzlich alle potenziellen menschenrechts- und umweltbezogenen Verletzungen gemeldet
werden. Konkrete Beispiele:

Menschenrechtliche Risiken / Verletzungen menschenrechtsbezogener Pflichten:

o Kinderarbeit

e Zwangsarbeit und Sklaverei

e Diskriminierung (bspw. Ungleichbehandlung in der Beschéaftigung, etwa aufgrund von nationaler und ethnischer
Abstammung, sozialer Herkunft, Gesundheitsstatus, Behinderung, sexueller Orientierung, Alter, Geschlecht, politischer
Meinung, Religion oder Weltanschauung, sofern diese nicht in den Erfordernissen der Beschaftigung begrindet ist; oder
die Zahlung ungleichen Entgelts fur gleichwertige Arbeit)

e Missachtung der Koalitionsfreiheit

e Vorenthalten eines angemessenen Lohns

e Gesundheitsgefdhrdende Arbeitsbedingungen

e Widerrechtliche Zwangsraumungen oder der widerrechtliche Entzug von Land

e Menschenrechtsverletzender Einsatz von privaten oder 6ffentlichen Sicherheitskraften

e Verunreinigung von Wasser, Boden und Luft die zu einer Verletzung von Menschenrechten insbesondere
Gesundheitsschadigungen beitragen kénnen

Umweltbezogene Risiken / Verletzungen umweltbezogener Pflichten:

e Verwendung von Quecksilber in Herstellungsprozessen, sowie nicht umweltgerechte Behandlung von
Quecksilberabfallen (geméaf Minamata-Ubereinkommen)

e Einsatz von persistenten organischen Schadstoffen, sowie der nicht umweltgerechte Umgang mit entsprechenden
Abfallen (gemaB Stockholmer Ubereinkommen)

e Nicht umweltgerechte Ein- und Ausfuhr gefahrlicher Abfélle (gemaB Basler Ubereinkommen)

Einreichen von Meldungen

Meldungen kénnen tber mehrere Kanéle eingereicht werden. Mitarbeitende kénnen ihre Meldungen einreichen mittels E-Mail
whistleblower@hcl.com

oder schriftlich an

Thought Arbitrage Research Institute C-16
Quatab Institution Area C-16

10016 New Delhi

India
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Meldungen von Zulieferern kénnen - zusatzlich zu den oben aufgefuhrten Kanalen — mittels unserem online Meldekanal
eingereicht werden:

app.convercent.com/en-us/Anonymous/Issuelntake/LandingPage/dceb2afa-6c00-ec11-a983-000d3ab9f062

Meldungen kénnen gesichert und rund um die Uhr abgegeben werden. Auf Wunsch kénnen meldende Personen vollstandig
anonym bleiben. Selbst wenn meldende Personen ihre Identitat offenlegen, ist die Vertraulichkeit sowie der Schutz der
personenbezogenen Daten gemaf3 den gesetzlichen Vorgaben gewahrleistet.

Uber den Online-Meldekanal kénnen meldende Personen - selbst bei Anonymitat — auch nach Meldungseinreichung mit HCL
Technologies in Kontakt bleiben. Die Nutzung der Meldekanéle ist fur die meldende Person selbstverstandlich kostenlos.

Mitarbeitende kénnen alternativ auch weitere HCL Technologies intern zur Verfigung stehende Meldekanale nutzen (z. B.
Meldungen an Vorgesetzte).

Umgang mit Meldungen

Bei HCL Technologies wird jeder Meldung auf Fehlverhalten nachgegangen und zum Schutz des Meldenden vertraulich
gehandelt. Meldende werden bei HCL Technologies vor Diskriminierung, Benachteiligung und Repressalien (vgl. globale
Whistleblower Richtlinie) geschutzt. Bei der Aufklarung von Regelverstéf3en werden alle Beteiligten fair behandelt. Bis zum Beweis
des Gegenteils qilt stets die Unschuldsvermutung.

Die HCL Technologies Meldestelle, unter Leitung des HCL Technologies Ombudsmannes nimmt Meldungen bzgl. Regelverstéfien
entgegen, dokumentiert die Meldungen und bestatigt den Empfang der Meldungen innerhalb von sieben Tagen. Die Meldestelle
kommuniziert mit Ihnen und stellt ggfs. weitere Fragen, um den Sachverhalt besser zu verstehen und plausibilisieren zu kénnen.

Meldende erhalten zudem spatestens innerhalb von drei Monaten und sieben Tagen nach Eingang der Meldung eine
Rickmeldung Uber den Stand des Falles. Die Rickmeldung umfasst die Mitteilung geplanter und bereits ergriffener
FolgemaBnahmen, sowie die Grinde flr diese. Mdglich ist bspw., dass der Fall, z.B. weil die Beschwerde nicht in den
Geltungsbereich dieser Verfahrensordnung fallt, geschlossen wird. Sofern keine ausreichenden Informationen vorliegen, oder eine
Kontaktaufnahme mit der meldenden Person zur Klarung nicht méglich ist oder gesetzte Fristen zur Informationsklarung erfolglos
verstrichen sind, wird der Fall ebenfalls geschlossen. Sollte die Prifung der Meldung noch nicht abgeschlossen sein, wird dies der
meldenden Person ebenfalls mitgeteilt. Eine RUckmeldung an die meldende Person wird nur insoweit erfolgen, als dadurch interne
Nachforschungen oder Ermittlungen nicht berthrt und die Rechte der Personen, die Gegenstand einer Meldung sind oder die in
der Meldung genannt werden, nicht beeintrachtigt werden. Auch im Rahmen der Benachrichtigung werden die geltenden
gesetzlichen sowie internen Regelungen zum Datenschutz eingehalten.

Die Meldestelle praft hierzu zunachst, ob der abgegebene Hinweis in den Anwendungsbereich des
Lieferkettensorgfaltspflichtengesetzes fallt und kategorisiert den Hinweis. DarUber hinaus gibt die Meldestelle intern eine
Empfehlung ab, wie in dem Fall weiterverfahren werden soll.

Uber den weiteren Umgang mit eingegangenen Meldungen sowie die damit verbundenen Prifungen und
Handlungsempfehlungen entscheidet der Menschenrechtsbeauftragte. Dieser ist auch verantwortlich fur die Einleitung
entsprechender Folgemaf3nahmen.

Nach Abschluss der internen Untersuchung werden die Ergebnisse in einem Untersuchungsbericht dokumentiert und relevanten
Abteilungen zur Ausfihrung von Folgemaf3inahmen zugeleitet. Die Abteilungen berichten dem Menschenrechtsbeauftragten tber
die ergriffenen MaBnahmen. Danach schlief3t der Menschenrechtsbeauftragte den Fall ab und veranlasst eine Information an die
meldende Person.

Der Menschenrechtsbeauftragte stellt dabei sicher, dass in den Prozess der Bearbeitung und Untersuchung von Meldungen
involvierte Mitarbeitende unabhangig und frei von Interessenskonflikten sind. Ein Interessenskonflikt / eine Befangenheit kénnte
beispielsweise vorliegen, wenn der Mitarbeitende selbst der in der Meldung genannte (Mit-)Betroffene ist. Interessenkonflikte

ﬁm‘rights reserved (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,
mechanically, or otherwise without prior written permission) 10


https://app.convercent.com/en-us/Anonymous/IssueIntake/LandingPage/dceb2afa-6c00-ec11-a983-000d3ab9f062

mussen unverzuglich offengelegt und dem Menschenrechtsbeauftragten zur Prifung und Beurteilung des weiteren Vorgehens,
insbesondere einem maoglichen Ausschluss der bearbeitenden Person von der weiteren Bearbeitung, mitgeteilt werden.

@+

=
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In entsprechend gelagerten Féallen, kann HCL Technologies einen neutralen und vermittelnden Dritten einschalten, um eine
einvernehmliche Streitbeilequng herbeizufihren. Damit férdert HCL Technologies die Umsetzung einer zufriedenstellenden
L&sung, die von allen Parteien mitgetragen werden kann. Sofern sich im Rahmen der Bearbeitung einer Meldung nach dieser
Verfahrensordnung zeigt, dass eine einvernehmliche Streitbeilegung sinnvoll erscheint, wird sich HCL Technologies darum
bemuhen.

Verfahrensgrundsitze

Bei der Bearbeitung eingehender Meldungen und der Untersuchung von moglichen Regelverstdéfien werden insbesondere
folgende zentrale Verfahrensgrundsétze zugrunde gelegt:

SCHUTZ DES MLEDENDEN

Aussagen der Meldenden werden vertraulich behandelt. Ihre Identitat wird, wenn die
Meldenden es winschen und es gesetzlich mdéglich ist, nicht offengeleqgt.
Benachteiligungen oder Anfeindungen von Meldenden sowie Repressalien gegen
Meldende werden nicht geduldet. Meldende werden entsprechend geschitzt. Sofern
die meldende Person und / oder der potenziell Beteiligte bei HCL Technologies
beschéftigt sind, zdhlen dazu der Schutz vor Versetzung, Abmahnung, Kindigung,
Herabstufung, Suspendierung, Drohungen, Belastigung oder anderer Arten der
Diskriminierung in Bezug auf die Arbeits- oder Beschaftigungsbedingungen eines
Mitarbeitenden aufgrund einer Meldung oder einer Beschwerde.

Ist die meldende Person und / oder der potenziell Beteiligte bei einem Zulieferer
beschaftigt, wirkt HCL Technologies in Zusammenarbeit mit dem Zulieferer darauf
hin, dass die Person ein vergleichbares Schutzniveau genief3t. Hierzu kdnnen bspw.
Lieferantengesprache geflhrt und / oder entsprechend vertragliche Zusicherungen
eingefordert oder genutzt werden. AufSerdem bemdiht sich HCL Technologies
zusétzlich um Kontakt mit der meldenden Person Uber den Abschluss des Verfahrens
hinaus.

ANWENDUNG DES ERFORDERLICHKEITSPRINZIPS (sog. NEED-TO-KNOW-PRINZIP)
Informationen Uber die Meldung und Bearbeitung werden auf den zwingend
notwendigen Personenkreis beschrankt. Die Fihrungskrafte der betroffenen Person
werden wahrend einer Untersuchung nur dann informiert, wenn es fur die
Sachverhaltsaufklarung erforderlich ist.
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VERTRAULICHKEIT & GEHEIMHALTUNG
Die mit der Bearbeitung der Meldungen und Untersuchungen betrauten
Mitarbeitenden haben die ihnen zur Kenntnis erlangten Informationen grundséatzlich
vertraulich gegenutber anderen Personen zu behandeln. Dies gilt insbesondere fur
personenbezogene Daten. Sie durfen andere Personen nur unter strikter Wahrung
des Need-to-know-Prinzips informieren.

Zustandigkeit flir den Whistleblowing-Kanal
Zustandig fur den HCL Technologies Whistleblowing-Kanal ist:
HCL Technologies Germany GmbH

Bjorn Brandes

August-Horch-Str. 1,

38518 Gifhorn

Fragen oder Anmerkungen zum Whistleblowing-Kanal kénnen per E-Mail an whistleblower@hcl.com gestellt werden.
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Country Specific Addendums

HCLTech Whistleblower Policy-Global

Addendum
Romania

HCL Technologies Romania S.R.L.
Whistleblowing Policy

Objective

The purpose of this addendum to the Global
Whistleblower Policy is to inform employees of HCL
Technologies Romania S.R.L (the "Company”) about
the conditions, procedures and measures for the
protection of employees in the Company who reports
on wrongdoing, as well as the procedures and
conditions for the submission and consideration of

such reporting. This whistleblowing policy and
instructions (the “Addendum”) therefore aim to
provide routines on how concerns regarding

suspected wrongdoings within the Company may be
raised.

This Addendum applies within the Company level.

This Addendum is prepared in view of the requirements
of the Law No. 361/2022 on the protection of
whistleblowers in the public interest (hereinafter the
"Whistleblowing Act”), implementing Directive (EU)
2019/1937 of the European Parliament and of the
Council of 23 October 2019 on the protection of
persons who report breaches of Union law
("hereinafter the "Whistleblowing Directive”).

It is the responsibility of each manager within the
Company to ensure that this Addendum is known and
complied with within their respective area of
responsibility. All employees and other individuals
performing work for the Company shall familiarise
themselves with this Addendum and follow the
contents set out herein.

The term "Report” means the communication, through
the procedures set out in this Addendum, of acts or
omissions which:

Politica HCLTech privind
Sistemul Avertizorilor in Interes Public

Anexa
Romania

Politica HCL Technologies Romania S.R.L.
privind
sistemul avertizorilor in interes public

Obiectiv

Scopul acestei Anexe la Politica Globala de Avertizare
este de a informa salariatii HCL Technologies Roméania
S.R.L. (denumita in continuare "Societatea") cu privire
la conditiile, procedurile si masurile de protectie a
salariatilor din cadrul Societatii care raporteaza
abateri, precum si cu privire la procedurile si conditiile
de depunere si analiza a acestor raportari. Prin urmare,
aceasta politica si instructiunile de denuntare a
neregulilor ("Anexa") au ca scop furnizarea de
proceduri de lucru cu privire la modul in care pot fi
exprimate ingrijorari cu privire la suspiciuni de nereguli
la nivelul Societatii.

Prezenta Anexa se aplica la nivelul Societatii.

Prezenta Anexa este elaborata avandu-se in vedere
prevederile Legii nr. 361/2022 privind protectia
avertizorilor de integritate in interes public (denumita
in continuare "Legea Avertizorilor"), care transpune
Directiva (UE) 2019/1937 a Parlamentului European si a
Consiliului din 23 octombrie 2019 privind protectia
persoanelor care raporteaza incalcari ale dreptului
Uniunii (denumita in continuare "Directiva avertizorilor
de integritate”).

Este responsabilitatea fiecarui manager din cadrul
Societatii s& se asiqure cad prezenta Anexd este
cunoscutd si respectatd in cadrul sectorului lor de
responsabilitate. Toti angajatii si alte persoane care
desfasoara activitati pentru Societate trebuie sa se
familiarizeze cu prezenta Anexa si sa respecte
continutul acesteia.

Termenul ,Raportare” se refera la comunicarea, prin
intermediul procedurilor stabilite in prezenta Anexa, a
actiunilor sau omisiunilor care:
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e constitutes or may constitute, according to the
provisions of the Whistleblowers Act, a violation
of, or an inducement to violate:

o the legal provisions, which concern areas
such as: public procurement; financial
services, products and markets, as well as
prevention of money laundering and
terrorist financing; product safety and
compliance; transport safety;
environmental protection; radiological
protection and nuclear safety; food and
feed safety, animal health and welfare;
public health; consumer protection;
protection of privacy and personal data and
security of networks and information
systems, set out in Annex no. 2 of the
Whistleblowers Act; infringements
affecting the financial interests of the
European Union, as referred to in Article 325
of the Treaty on the Functioning of the
European Union and as detailed in the
relevant European Union measures;
infringements relating to the internal
market, referred to in Article 26 paragraph
2 of the Treaty on the Functioning of the
European Union, including breaches of
European Union competition and state aid
rules, and breaches relating to the internal
market in respect of acts which violate the
rules on corporate taxation or mechanisms
whose purpose is to obtain a tax advantage
which is contrary to the object or purpose
of the applicable corporate tax law, which
constitute disciplinary misconduct,
contraventions or offences, or which are
contrary to the object or purpose of the
Whistleblowers Act;

e cause or could cause, in the course of relations
with the Company, any kind of harm (e.q.,
economic, environmental, to the safety of
employees or third parties, or merely
reputational) to the Company, as well as to third
parties such as shareholders, business partners,
customers or the external community.
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e constituie sau pot constitui, in conformitate cu
dispozitiile Leqii Avertizorilor, o incalcare sau o
instigare la incalcarea:

o dispozitiilor legale, care privesc domenii
cum ar fi: achizitiile publice; serviciile,
produsele si pietele financiare, precum si
prevenirea spalarii banilor si a finantarii
terorismului; siguranta si conformitatea
produselor; siguranta transportului;
protectia mediului; protectia radiologica si
siguranta nucleard; siguranta alimentelor
si a hranei pentru animale, sanatatea si
bunastarea animalelor; sanatatea publica;
protectia consumatorilor; protectia vietii
private si a datelor cu caracter personal i
a securitatii retelelor si sistemelor
informatice, prevazute in anexa nr. 2 a Legii
Avertizorilor, incalcari care aduc atingere
intereselor financiare ale Uniunii Europene,
astfel cum sunt mentionate la art. 325 din
Tratatul privind functionarea Uniunii
Europene si cum sunt detaliate ih masurile
relevante ale Uniunii Europene; incalcari
referitoare la piata internd, mentionate la
art. 26alin. 2din Tratatul privind
functionarea Uniunii Europene, inclusiv
incalcari ale normelor Uniunii Europene in
materie de concurentd si de ajutoare de
stat, precum si incalcari referitoare la piata
internd in ceea ce priveste actele care
incalcda normele privind impozitarea
societatilor sau mecanismele al caror scop
este obtinerea unui avantaj fiscal ce
contravine  obiectului sau  scopului
dreptului aplicabil in materie de impozitare
a societatilor, ce reprezintd abateri
disciplinare, contraventii sau infractiuni,
sau care contravin obiectului sau scopului
Leqii Avertizorilor;

e cauzeaza sau ar putea cauza, in cursul relatiilor cu
Societatea, orice fel de prejudiciu (e.g., economic,
de protectie a mediului, la adresa sigurantei
salariatilor sau a tertilor, sau pur si simplu
reputational) pentru Societate, precum si pentru
terti, cum ar fi actionarii, partenerii de afaceri,
clientii sau comunitatea externa.

Prezenta Anexa se aplica Societatii, fara a aduce

atingere oricaror legi nationale specifice cu privire la
acelasi obiect care intra in conflict cu aceasta.
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This Addendum applies to the Company, without
prejudice to any specific local laws on the same
subject matter that conflict with it.

The provisions of this Addendum do not affect and in
no way limit the right or obligation (as defined by
locally applicable regulations) to report to the
competent judicial, supervisory or requlatory
authorities, to any other bodies/parties designated for
this purpose by local reqgulations, or to report to any
control bodies established in the Company.

Applicability

Recipients of this Addendum (hereinafter “Recipients”
and/or “"Whistleblowers®) are:

(a)
(b)

Employees of the Company;

self-employed persons within the meaning of
Article 49 of the Treaty on the Functioning of the
European Union;

paid or unpaid volunteers and trainees;

any person working under the supervision and
direction of the Company, its subcontractors
and suppliers; and

persons whose employment relationship has not
yet commenced and who report through
internal or external reporting channels or
publicly disclose information regarding
violations of law obtained during the
recruitment process or other pre-contractual
negotiations or where the employment or
service relationship has been terminated;

(c)
(d)

(e)

Definitions

Information relating to a breach of law: information -

in accordance with the provisions of the
Whistleblowers Act - any information including
reasonable suspicion, about actual or potential

breaches of law which have occurred or are likely to
occur in authorities, public institutions or other legal
entities governed by public law, as well as in legal
entities governed by private law, in which the
Whistleblower works or has worked or with which the
Whistleblower is or has been in contact through
his/her activity, as well as information about attempts
to conceal such breaches.

Dispozitiile prezentei Anexe nu influenteaza si nu
limiteaza in niciun fel dreptul sau obligatia (asa cum
sunt definite de reglementarile aplicabile la nivel local)
de a raporta autoritatilor judiciare, de supraveghere
sau de reglementare competente, oricaror alte
organisme/parti desemnate 1n acest scop de
reglementarile locale, sau de a raporta oricaror
organisme de control stabilite in cadrul Societétii.

Aplicabilitate

Destinatarii prezentei Anexe (denumiti in continuare
.Destinatarii" sau ,Avertizorii") sunt:

(a) Salariatii Societatii,

(b) persoanele care desfdgsoard o activitate
independentd, in intelesul art. 49 din Tratatul
privind functionarea Uniunii Europene,

(c) voluntarii si  stagiarii  remunerati  sau
neremunerati;
(d) oricare  persoane care lucreazd  sub

supravegherea si conducerea Societatii, a
subcontractantilor si a furnizorilor acesteia; si
persoanele ale caror raporturi de munca nu au
inceput inca si care efectueaza raportari prin
intermediul canalelor de raportare interne sau
externe sau divulgd public informatii privind
incalcari ale legii obtinute In timpul procesului
de recrutare sau altor negocieri precontractuale
sau 1n cazul in care raportul de munca sau
raportul de serviciu a Incetat.

(e)

Definitii

Informatiile referitoare la incalcari ale legii: sunt
definite - in conformitate cu dispozitile Leqii
Avertizorilor - drept informatii, inclusiv suspiciuni
rezonabile, cu privire la 1incalcari efective sau
potentiale ale legii, care s-au produs sau care sunt
susceptibile sa se produca in cadrul autoritatilor,
institutiilor publice sau in cadrul altor persoane juridice
de drept public, precum si in cadrul persoanelor
juridice de drept privat, in care lucreaza sau a lucrat
avertizorulin interes public sau cu care acesta este sau
a fost In contact prin intermediul activitatii sale,
precum si informatiile cu privire la incercari de a
ascunde astfel de incalcari.
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Target Person: persons involved in the possible
infringement or having knowledge, if known.

Professional context - professional activities, current
or previous, of any kind, remunerated or not, carried
out within the authorities, public institutions, other
legal persons of public law, as well as within private
legal entities, on the basis of which persons can obtain
information on violations of the law and may suffer
retaliation in case of their reporting;

The Company’s’ members of corporate bodies:
shareholders and persons who are members of the
administrative, management or supervisory body of an
undertaking, including non-executive members of the
board of directors.

Submission and receipt of a Report

Recipients who detect or otherwise become aware of
conduct, by parties who have relations with the
Company, which may fall within the scope of this
Addendum (as defined above) engaged in the course
of working activities or which have an impact on these,
must report the related facts, events and
circumstances without delay, in good faith and on the
basis of reasonable grounds. Notifications of breaches
of personal data protection will not be made through
the breach reporting system ("Warning System"). Such
notifications must still be made through the reporting
channel to the Data Protection Officer. Reports can
also be made anonymously.

Moreover, Complaints related to HR issues will be
forwarded to hear@hcl.com and issues related to
sexual harassment will be forwarded to

Secure@hcl.com.

Reports must be documented and detailed, so as to
provide useful and appropriate information enabling
effective verification of the validity of the events
reported. When known to the Whistleblower, it is
particularly important that the Report includes:

(a) first and last name of the Whistleblowers;

(b) the contact details of the Whistleblowers;

Persoana Vizata: persoanele implicate in posibila
incalcare a legii sau care au cunostintd, daca se
cunosc.

Context profesional - activitati profesionale, actuale
sau anterioare, de orice fel, remunerate sau nu,
desfasurate in cadrul autoritatilor, institutiilor publice,
altor persoane juridice de drept public, precum si in
cadrul persoanelor juridice de drept privat, pe baza
carora persoanele pot obtine informatii cu privire la
incalcari ale leqii si pot suferi represalii in cazul in care
le raporteazj;

Membrii organelor corporative ale Societatii: asociatii
si persoanele care fac parte din organul de
administrare, de conducere sau de supraveghere al
unei Intreprinderi, inclusiv. membrii neexecutivi ai
consiliului de administratie.

Transmiterea si receptionarea unei Raportari

Cei care sesizeaza sau iau cunostinta in orice alt mod
de un comportament al unor parti in relatii cu
Societatea, care ar putea intra in domeniul de aplicare
al prezentei Anexe (astfel cum este definit in prezenta
Anexa), implicat in cursul activitatilor profesionale sau
care are un impact asupra acestora, trebuie sa
raporteze faptele, evenimentele si circumstantele
aferente fara intarziere, cu buna credinta si pe baza
unor motive rezonabile. Notificarile privind incalcarea
protectiei datelor cu caracter personal nu se vor face
prin intermediul sistemului de raportare a incalcarilor
(,Sistemul de Avertizare"). Astfel de notificari trebuie
sa fie facute in continuare prin intermediul canalului de
raportare catre Responsabilul cu Protectia Datelor. De
asemenea, Raportarile pot fi facute Tn mod anonim.

in plus, sesizarile legate de probleme de resurse umane
vor fi transmise la hear@hcl.com, iar cele legate de
hartuirea sexuala vor fi transmise la Secure@hcl.com.

Raportarile trebuie sad fie documentate si detaliate,
astfel incat sa furnizeze informatii utile si adecvate
care sa permita efectuarea unei verificari eficiente a
veridicitatii aspectelor raportate. Atunci cénd sunt
cunoscute de catre denuntator, este deosebit de
important ca Raportarea sa includa:

(&) numele si prenumele Avertizorului;

(b) datele de contact ale Avertizorului;
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the professional context in which the relevant
information was obtained;

(d) Target Person;

(e) a detailed description of the facts that may
constitute possible violations within the
Company;

(f) evidence in
appropriate;

support of the Report, as

()]

date and signature as appropriate.

As an exception to the above, Reports that do not
include the name, surname, contact details or
signature of the Whistleblower shall be examined and
resolved to the extent that they contain substantiated
indications of violations of law. The identity of the
Target Person shall be protected while the actions
following the Report are ongoing, unless, following the
settlement of the Report, it is determined that the
Target Person is not quilty of the violations of law that
were the subject of the Report.

The Targeted Person shall be informed immediately of
the investigation against him or her, insofar as this is
possible without obstructing or endangering the
purpose of the investigation. The Targeted Person shall
be given the opportunity to make certain clarifications
regarding the allegations against him or her and/or to
have access to his or her personal file at the latest
before the investigation is completed. Upon
completion of the final Report, the Targeted Person is
informed of the outcome.

If investigations carried out at an early stage show that
no breach can be identified, the Targeted Person may
be omitted from the information or given the
opportunity to make certain clarifications, provided
that this is legally possible.

The Ombudsperson or Ombudsperson Function ("OF")
is responsible for receiving and examining the Report.

All Reports received by the OF will be categorized in
the following two broad categories:

+ Reports against any EX band (e.g. Executive Vice
Presidents) employees and above, including
CEOQ, CFO, CHRO, and other Corporate Officers
(hereinafter collectively referred as "C" Level

(€)

contextul profesional in care au fost obtinute
informatjiile relevante;

(d)

Persoana Vizata;

(e)

o descriere amanuntitd a faptelor care pot
constitui posibile incalcari din cadrul Societatii;

(f) probele in sustinerea Raportarii, dupa caz;

(g) datasi semnatura, dupa caz.

Ca o exceptie fata de cele de mai sus, Raportarile care
nu cuprind numele, prenumele, datele de contact sau
semnatura Avertizorului se examineaza si se
solutioneaza in mésura in care contin indicii temeinice
referitoare la Incalcari ale leqii. Identitatea Persoanei
Vizate este protejatd cat timp sunt in desfasurare
actiunile subsecvente Raportarii sau divulgarii publice,
cu exceptia cazului in care, ca urmare a solutionarii
Raportarii sau divulgérii, se constatd c& Persoana
Vizata nu este vinovata de incalcarile leqii, care au
facut obiectul Raportarii.

Persoana Vizata este informata de indata cu privire la
investigatia desfasurata impotriva sa, in masura in care
acest lucru este posibil fara a obstructiona sau a pune
in pericol scopul investigatiei. Persoanei Vizate i se
ofera posibilitatea de a face anumite precizari cu
privire la acuzatiile care o privesc si/sau de a avea
acces la propriul dosar personal cel tarziu inainte de
finalizarea anchetei. Dupé finalizarea raportului final,
Persoana Vizata este informata cu privire la rezultat.

In cazul in care investigatiile efectuate intr-o faza
incipientd aratd cd nu poate fi identificatd nicio
incalcare, Persoana Vizata poate sa nu fie informata
sau sa i se ofere posibilitatea de a face anumite
precizari, cu conditia ca acest lucru sa fie posibil din
punct de vedere juridic.

Ombudsmanul sau Functia de Ombudsman (,OF")
este responsabil/d de primirea si examinarea
Raportarii.

Toate Raportarile primite de catre OF vor fi clasificate
in urmatoarele doua mari categorii:

4+ Raportari Tmpotriva oricdrui angajat din
categoria EX (e.g, vicepresedinti executivi) si de
nivel superior, inclusiv CEO, CFO, CHRO si alti
directori corporativi (denumiti in continuare in
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officers) and Reports against any Director of the
Company;

+ Reports against others.

Reports against any "C" Level officers, or Reports
against a Director or Chairman of the Company shall
be forwarded to the Chairman of the Audit
Committee. The Chairman of the Audit Committee
shall decide to deal with such Report as he/ she may
deem fit including appointing any investigation agency
to investigate such Report and notice the Audit
Committee. Any disciplinary action shall be decided by
the Audit Committee.

As regards the others Reports, if the OF decides that a
full investigation is required, such Reports shall be
forwarded to the Internal Investigation team
(hereinafter referred to as the "Designated
Committee”).

The Report must be submitted through the Warning
System, also in Romanian language, via the following
channels:

e the Convercent platform: A Signal can be
submitted through the Convercent Platform.
Accessing the Platform is done through Path:
MyHCLTech >>Top Ribbon (Main Menu)>>
Ethics Helpline;

e by post, to the ordinary postal address:
Thought Arbitrage Research Institute

C-16, Qutab Institution Area, New Delhi -
110016, India
for the attention of HCL Ombudsperson or
Ombudsperson Function and/or HCL Ethics
Committee;

. e-mail: whistleblower@hcl.com; & : Rodica-

Maria Bradatan rodica.bradatan@hcl.com

e external channels: online platform:
https://avertizori.integritate.eu/; e-mail address:
avertizari@inteqritate.eu; telephone number:
0372.069.869.

Whenever a Report is submitted, within 7 days of
receipt the OF and/or the Designated Committee will
send a notification to the Whistleblower confirming
that the Report has been received and taken over,
unless it is not possible to contact the Whistleblower.

mod colectiv "C" Level officers) si Raportéari
impotriva oricarui Administrator al Societatii;

4+ Raportari impotriva altor persoane.

Raportarile impotriva oricarui angajat de nivel "C" sau
Raportarile  Tmpotriva unui  Administrator sau
Presedinte al Societatii se transmit Presedintelui
Comitetului de Audit. Presedintele Comitetului de
Audit stabileste modul de solutionare a unei astfel de
Raportari, dupa cum considera necesar, inclusiv prin
numirea unei agentii de investigatie care sa
investigheze o astfel de Raportare si anunta Comitetul
de Audit. Orice actiune disciplinard este decisd de
Comitetul de Audit.

In ceea ce priveste celelalte Raportari, in cazul in care
OF decide ca este necesara o investigatie complets,
aceste raportari sunt transmise echipei de investigatie
interna (denumit in continuare ,,Comitetul Desemnat").
Raportarea trebuie sa fie transmisa prin intermediul
Sistemului de Avertizare, de asemenea in limba
romana, prin intermediul urmatoarelor canale:

e platformei Convercent “Un semnal poate fi
transmis prin intermediul platformei
Convercent. Accesarea platformei se face prin
Path: MyHCLTech >> Panglica de sus (Meniul
principal)>> Linia de asistenta pentru etica.;

e  prin posta, la adresa postala obisnuita:

Institutul de Cercetare a Arbitrajului de
Analiza

C-16, Qutab Institution Area, New Delhi -
110016, India

in atentia Ombudsmanului
Functiei de Ombudsman
Comitetului de etica HCL;

HCL sau a
si/sau a

. e-mail: whistleblower@hcl.com; & : Rodica-
Maria Bradatan rodica.bradatan@hcl.com

e canale externe: platforma online:
https://avertizori.integritate.eu/; adresa de e-
mail: avertizari@integritate.eu; numar de
telefon: 0372.069.869.

Ori de cate ori este transmisa o Raportare, in termen de
7 zile de la primire, OF si/sau Comitetul Desemnat va
trimite o notificare avertizorului, confirmand faptul ca
Raportarea a fost primitd si preluatd, cu exceptia
cazului in care nu este posibil sa se ia legatura cu
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The notification must contain an indication that the OF
and/or the Designated Committee are responsible for
further action.

If a Whistleblower submits more than one Report on
the same matter, the Reports are joined and the
Whistleblower receives a single notification. If a new
Report onthe same subjectis received after the Report
has been submitted, without providing additional
information justifying a different subsequent action,
the Report is terminated.

Verification of the reports and following actions

The Designated Committee is called upon to conduct
a prompt and accurate investigation, respecting
principles of impartiality, fairness and confidentiality
with regard to all parties involved. The Designhated
Committee shall:

e receive the Report;

e  process the Report;

e conduct investigations;
e prepare the final Report;

e inform the department responsible for the
recommended action in each case;

e follow up the implementation of the

recommended actions;

. involve the authorities and fully document the
Report;

e deal with the circumstances in an impartial
manner, being independent in the performance
of these duties.

During the course of such verification, the Designated
Committee can be supported by relevant Company’s
departments and, when deemed appropriate, from
external consultants specialising in the area of the
Report, whose involvement is conducive to the
verification of the Report, ensuring confidentiality and,
where possible, making anonymous any personal data
included in the Report.

Avertizorul. Notificarea trebuie sa contina o indicatie
conform careia Comitetul Desemnat si/sau OF
este/sunt responsabili pentru actiunile ulterioare.

in cazul in care un Avertizor transmite mai multe
Raportéari cu privire la aceeasi chestiune, Raportarile
sunt reunite iar Avertizorul primeste o sinqura
notificare. In cazul in care se primeste o noud
Raportare pe acelasi subiect dupa ce a fost transmisa,
fara a se furniza informatii suplimentare care sa
justifice o actiune ulterioara diferita, Raportarea este
clasata.

Verificarea Raportarilor si actiunile ulterioare

Comitetul Desemnat este responsabil pentru
verificarea Raportarii, fard a aduce atingere legislatiei
locale specifice si cu exceptia cazului in care exista un
conflict de interese. Acesta este chemat sa efectueze
o investigatie promptad si riguroasa, respectand
principiile de impartialitate, echitate si
confidentialitate cu privire la toate partile implicate.
Comitetul Desemnat:

. primeste Raportarea;

° prelucreaza Raportarea;
o efectueaza investigatii;

e  pregateste raportul final;

e informeaza departamentul responsabil cu

privire la masurile recomandate in fiecare caz;

e urmareste punerea in aplicare a actiunilor
recomandate;

e implica autoritdtile si documenteaza complet
Raportarea;

e trateaza imprejurarile Intr-o maniera impartialg,

find independent 1n findeplinirea acestor
atributii.
Pe durata unei asemenea verificari, Comitetul

Desemnat poate fi sprijinit de departamentele
relevante ale Societatii si, atunci cand se considera
necesar, de consultanti externi specializati in domeniul
Raportarii, a caror implicare este utila verificarii
Raportarii, asigurand confidentialitatea si, daca este
posibil, anonimizarea oricaror date cu caracter
personal incluse in Raportare.
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The Reports will be examined to determine whether
they are substantiated. This includes preliminary
investigation to determine whether there is sufficient
factual evidence of an actual or potential infringement
(plausibility check).

The Report is allocated to one of the following
cateqgories:

(a) suspected infringement;

(b) suspicion of an attempt to conceal
infringement; or

an

(c) no suspicion.

In case of suspicion, the Report is factually and legally
investigated. During the investigation, the Designated
Committee can invite the Whistleblower to provide
further information, if necessary, to assist the inquiry.
In cases where a physical or virtual meeting is held
between the Whistleblower and the Designated
Committee, complete and accurate documentation of
this meeting will be ensured, subject to the
Whistleblower's consent, and access will also be made
available to the Whistleblower.

On completion of the verification phase, the
Designated Committee will prepare a Report
summarizing the investigations carried out and the
evidence gathered which includes, in particular, the
facts of the case, the main results of the plausibility
check or investigation and recommendations for
action.

Based on the results, this will then be shared with
relevant Company’s departments and the involved
heads of the Company, in order to determine an
intervention plan and decide what action to take to
protect the Company, the Whistleblower and any other
stakeholders involved. In carrying out such activities,
the Company quarantee respect for the
Whistleblower’s confidentiality and rejects any
retaliatory act towards them or any other party
involved, as set out under this Addendum.

Otherwise, if the investigations conclude that there is
insufficient evidence or that the claims made in the
Report cannot be substantiated, the Report will be
archived, together with the reasons for it, by the
Designated Committee.

Raportarile vor fi examinate pentru a se stabili daca
sunt intemeiate. Aceasta include o investigatie
preliminara pentru a determina daca exista suficiente
dovezi concrete ale unei incalcari reale sau potentiale
(verificare a plauzibilitatii.

Raportarea este alocatd uneia dintre urmatoarele
categorii:

(@)

suspiciunea de incalcare;
(b) suspiciunea unei incercari de a ascunde o
incalcare; sau

(c) nicio suspiciune.

In caz de suspiciune, Raportarea este investigats din
punct de vedere faptic si juridic. in timpul investigatiei,
Comitetul Desemnat poate invita Avertizorul sa
furnizeze informatii suplimentare, daca este necesar,
pentru a contribui la anchet. In cazurile in care are loc
ofntalnire fizica sau virtuala intre Avertizor si Comitetul
Desemnat, se va asigura o documentare completa si
exacta a acestei Intalniri, cu acordul Avertizorului iar
accesul va fi, de asemenea, asigurat Avertizorului.

La finalizarea etapei de verificare, Comitetul Desemnat
va intocmi un Raport care va rezuma investigatiile
efectuate si dovezile adunate si care va include, in
special, datele cazului, principalele rezultate ale
verificarii  plauzibilitdtii sau ale investigatiei si
recomandarile de actiune.

Pe baza rezultatelor, acesta va fi apoi distribuit
departamentelor relevante ale Societatii, pentru a
stabili un plan de interventie si a decide ce masuri
trebuie luate pentru a proteja Societatea, Avertizorul si
orice alte parti interesate implicate. In desfésurarea
acestor activitati, Societatea garanteaza respectarea
confidentialitatii Avertizorului si exclude orice act de
represalii fatd de acesta sau fata de orice altd parte
implicata, astfel cum se prevede in prezenta Anexa.

In caz contrar, dac4 in urma investigatiilor se ajunge la
concluzia cd nu existd probe suficiente sau ca
afirmatiile facute in Raportare nu pot fi sustinute,
Raportarea va fi arhivatd, impreuna cu motivele care
stau la baza acesteia, de catre Comitetul Desemnat.
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Once the verification phase has been completed, the
Whistleblower will be informed of the outcome of the
investigation and any measures envisaged or adopted
to remedy the issue revealed by the Report. In any case,
an update on the progress of the investigation is
necessary within three months (i) of the Report being
received, even if the investigation has not yet been
concluded or, (ii) if the receipt of the Report has not
been acknowledged, after the expiry of the seven-day
period referred to above.

The investigation is terminated when:

e the Report does not contain the information
referred to in the Addendum, with the exception
of the Whistleblower's identification data, and
the Designated Committee has requested the
completion of such missing information within
15 days, without this obligation being complied
with;

e the Report is submitted anonymously and does
not contain sufficient information on violations
of the law to allow the Report to be reviewed
and resolved, and the Designated Committee
has requested for the Report to be completed
with such missing information within 15 days,
without this obligation being complied with.

The Designhated Committee may decide to terminate
the procedure if, after examining the Report, it is
established that the infringement is clearly minor and
does not require further action other than termination
of the procedure. This provision is deemed not to
interfere  with the obligation to maintain
confidentiality, to inform the Whistleblower and does
not affect other applicable obligations or procedures
for the settlement of the reported infringement.

The decision to terminate the investigation shall be
notified to the Whistleblower, specifying the legal
grounds.

Documentation relating to each Report received will be
kept, with respect to confidentiality requirements, for a
period of 5 years. After the expiry of the 5-year
retention period, they shall be destroyed, regardless of
the type of support on which they are stored.

The Reports shall be recorded in a reqgister (hereinafter
referred to as "the Register") which shall include:

» date of receipt of the Report;

Dupad finalizarea etapei de verificare, Avertizorul va fi
informat cu privire la rezultatul investigatiei si la orice
masuri preconizate sau adoptate pentru a remedia
problema dezvaluitd de Raportare. In orice caz, este
necesara o punere la curent cu privire la progresul
investigatiei in termen de trei luni (i) de la primirea
Raportarii, chiar daca investigatia nu a fost inca
incheiatd sau, (ii) dacd nu s-a confirmat primirea
Raportarii, dupa expirarea perioadei de sapte zile
mentionate mai sus.

Investigatia este inchisa atunci cand:

e Raportarea nu contine informatiile mentionate
in cuprinsul prezentei Anexe, cu exceptia
datelor de identificare ale Avertizorului iar
Comitetul Desemnat a solicitat completarea in
termen de 15 zile, fara ca aceasta obligatie sa fie
respectata;

e Raportarea este transmisd in mod anonim si nu
contine suficiente informatii privind incalcarile
legii pentru a permite
solutionarea Raportarii iar Comitetul Desemnat
a solicitat completarea acestuia in termen de 15
zile, fara ca aceasta obligatie sa fie respectata.

examinarea  si

Comitetul Desemnat poate decide Iinchiderea
procedurii daca, dupa examinarea Raportarii, se
stabileste ca incalcarea este in mod clar minora si nu
necesita alte actiuni ulterioare decéat inchiderea
procedurii. Se considera cad aceastad dispozitie nu
afecteaza obligatia de a pastra confidentialitatea, de a
informa Avertizorul si nu afecteaza alte obligatii sau
proceduri aplicabile pentru solutionarea fincalcarii
raportate.

Decizia de inchidere a cazului este comunicata
Avertizorului, cu precizarea temeiului juridic.

Documentatia aferentd fiecarei Raportari primite va fi
pastratd, cu respectarea cerintelor privind
confidentialitatea, pe o perioada de 5 ani. Dupa
expirarea perioadei de pastrare de 5 ani, acestea se
distrug, indiferent de suportul pe care sunt pastrate.

Raportéarile se inscriu intr-un registru (denumit in
continuare ,Registrul”) care va cuprinde:

»  data primirii Raportarii;
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» first and last name of the Whistleblower;

» the contact details of the Whistleblower;

» the subject of the Report; and

» the method of settlement.

The Company will keep a record of the Reports in the
Register in electronic format and is required to
maintain statistics on Reports of violations of the law.

In addition, the documentation of the Reports will be
carried out under the conditions expressly provided by
the Whistleblowers Act.

Confidentiality and prohibition of retaliations

The Company, in encouraging Recipients to promptly
report any conduct which may fall within the scope of
this Addendum, guarantee the confidentiality of the
Report and the information contained therein, as well
as the anonymity of the Whistleblower, even in the
event that it is subsequently proven to be incorrect or
unfounded.

The Company guarantee that the Whistleblower’s
identity will not be disclosed (except where they give
their explicit consent) to anyone who is not a member
of staff authorised to receive and follow up on Reports,
unless disclosure is a necessary and proportionate
obligation under the applicable regulations in the
context of investigations by the Authorities or judicial
proceedings. In such cases, the Whistleblower must be
informed in advance and must receive a written
explanation of the reasons for the disclosure. The
obligation does not exist if the information would
endanger judicial investigations or proceedings.

Information contained in Reports that constitute trade
secrets may not be used or disclosed for purposes
other than those necessary to settle the Report.

The obligation of confidentiality does not apply if the
Whistleblower has intentionally disclosed his/her
identity in the context of a public disclosure.

The obligation to maintain confidentiality is
maintained even if the Reportinadvertently reaches an
individual within the Company other than the OF

» numele si prenumele Avertizorului;

» datele de contact ale Avertizorului;

»  obiectul Raportarii; si

» modalitatea de solutionare.

Societatea va pastra evidenta Raportarilor in Registru,
in format electronic, avand obligatia de a mentine
statistici cu privire la raportarile care privesc incalcari
ale leqii.

De asemenea, documentarea Raportarilor se va
efectua in conditiile prevazute, in mod expres, de catre
Legea Avertizorilor.

Confidentialitate si interzicerea represaliilor

Societatea incurajeaza Salariatii sa raporteze prompt
orice comportament care ar putea intra in domeniul de

aplicare al prezentei Anexe, garanteaza
confidentialitatea Raportarii si a informatiilor
continute 1n acesta, precum si anonimatul

Avertizorului, chiar si in cazul in care se dovedeste
ulterior ca Raportarea este incorecta sau nefondata.

Societatea garanteaza ca identitatea Avertizorului nu
va fi dezvaluité (cu exceptia cazuluiin care acesta Isi da
consimtdmantul explicit) nimanui care nu este un
membru al personalului autorizat s& primeasca si sa
dea curs Raportarilor, cu exceptia cazului in care
dezvaluirea este o obligatie necesara si proportionala
in conformitate cu reglementarile aplicabile 1in
contextul unor investigatii ale autoritatilor sau al unor
proceduri judiciare. In astfel de cazuri, Avertizorul
trebuie sa fie informat in prealabil si trebuie sa
primeasca o explicatie scrisd cu privire la motivele
divulgérii. Obligatia nu subzistd Tn cazul in care
informatiile ar pune in pericol investigatiile sau
procedurile judiciare.

Informatiile continute in Raportari care constituie
secrete comerciale nu pot fi utilizate sau divulgate in
alte scopuri decét cele necesare pentru solutionarea
Raportarii.

Obligatia de confidentialitate nu se aplicad in cazul in
care Avertizorul si-a dezvaluit in mod intentionat
identitatea in contextul unei dezvaluiri publice.

Obligatia de a pastra confidentialitatea este mentinuta
chiar si in cazul in care Raportarea ajunge din greseala
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and/or Designated Committee, case in which the
Report shall be forwarded immediately to the OF
and/or the Designated Committee.

Whistleblower Protection

If a Whistleblower acquire information of a
wrongdoing in a Work-Related context, he/she shall
not be subject to any form of retaliation for reporting
such information in good faith through the Company’s
Whistleblowing channels.

"Retaliation” is defined - in accordance with the
provisions of the Whistleblowers Act - as any act or
omission, direct or indirect, occurring in a professional
context, which is prompted by internal or external
reporting or public disclosure and which causes or is
likely to cause harm to the whistleblower in the public
interest.

Retaliation, threats of retaliation or attempts at
retaliation are particularly aimed to the measures
expressly indicated by the provisions of Article 22 of
the Whistleblowers Act.

Remedies and Discipline

Violation of the provisions of this Addendum or of the
Whistleblower Act will result in civil, disciplinary,
misdemeanor or criminal liability, as applicable.

Reporting information on violations of the law,
knowing it to be untrue, constitutes a contravention
and may be sanctioned with a fine ranging from RON
2,500 to RON 30,000 if the act has not been
committed under such conditions as to be considered,
according to the law, an offence.

The sanctions that the Company may apply in the
cases mentioned above are those provided for by the
Romanian Labour Code.

The Designated Committee shall decide, in
consultation with the management of the Company,
on the filing of criminal charges or complaints and the
disclosure of violations to the appropriate authorities.
To the extent that there is no legal obligation to
disclose, the Designated Committee shall consider in
its decision:

la o persoana din cadrul Societatii, alta decat OF si/sau
Comitetul Desemnat, caz in care Raportarea va fi
transmisd imediat catre OF si/sau Comitetul
Desemnat.

Protectia Avertizorului

in cazul in care un Avertizor dobandeste informatii
despre o neregula intr-un context legat de locul de
munca, acesta nu va face obiectul niciunei forme de
represalii pentru ca a raportat aceste informatii cu
buna credinta prin intermediul canalelor de avertizare
ale Societatii.

Represaliile” sunt definite - in acord cu dispozitiile
Leqii Avertizorilor - drept orice actiune sau omisiune,
directa sau indirectd, apdruta intr-un context
profesional, care este determinata de raportarea
internd sau externa ori de divulgarea publica si care
provoaca sau poate provoca prejudicii avertizorului in
interes public.

Represaliile, amenintarile cu represalii sau tentativele
de represalii se refera, in special, la masurile indicate
expres de dispozitile Articolului 22 al Leqii
Avertizorilor.

Masuri corective si Disciplina

Incalcarea prevederilor prezentei Anexe sau a Legii
Avertizorilor atrage, dupa caz, raspunderea civil3,
disciplinard, contraventionala sau penala.

Raportarea de informatii privind incalcari ale leqii,
cunoscédnd ca acestea sunt nereale, constituie
contraventie si se sanctioneaza cu amenda de la 2.500
lei (RON) la 30.000 lei (RON), daca fapta nu a fost
savarsita in astfel de conditii incat sa fie considerata,
potrivit leqii, infractiune.

Sanctiunile pe care Societatea le poate aplica in
cazurile mentionate mai sus sunt cele prevazute de
Codul Muncii din Romania.

Comitetul Desemnat decide, in consultare cu
conducerea Societatii, cu privire la formularea de
acuzatii sau plangeri penale si la divulgarea incalcarilor
c&tre autoritatile competente. In m&sura in care nu
existd o obligatie legald de divulgare, Comitetul
Desemnat ia in considerare in decizia sa:
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(a) interesul Societatii sau al Grupului de companii

(a) the interests of the Company or of the HCL HCL din care face parte Societatea; si
Group; and
(b) comportamentul persoanei in cauzj, in special
(b) the behaviour of the person concerned, in cooperarea acesteia iIn cadrul anchetei si
particular their cooperation in the investigation disponibilitatea sa de a se redresa si de a plati
and their willingness to make amends. despagubiri.
Communication Comunicare

Prezentul addendum raméane in vigoare pana céand

This Addendum remains in effect until repealed or )
este abrogat sau inlocuit de un alt addendum.

replaced by another addendum.

Documentul va fi modificat periodic si va fi publicat pe

It shall be amended from time to time and be disclosed site-ul web al Societatil.

on the website of the Company.
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Whistleblower Policy-Global
Hungary addendum

Objective

The purpose of this addendum to the Global
Whistleblower Policy is to inform employees
of HCL Technologies Starschema Kft. (the
“Company”) about the conditions, procedure
and measures for the protection of persons
in the Company who submit signals on
breaches of Hungarian legislation or acts of
the European Union which threaten or harm
the public interest and the law of the
European Union, as well as the procedure and
conditions for the submission and
consideration of such signals.

This Addendum is prepared in view of the
requirements of the Act law no. 361/2022 on
the protection of whistleblowers in the public
interest of 2023 on Complaints, Public
Interest Disclosures and the Rules Related to
Reporting of Abuses (the "“Whistleblowing
Act”), implementing Directive (EU) 2019/1937
of the European Parliament and of the
Council of 23 October 2019 on the protection
of persons who report breaches of Union law.

In case of any uncertainties, this Addendum
should be read and interpreted in line with
the Whistleblowing Act. In case of
discrepancies between this Addendum and
the Global Whistleblower
provisions of this Addendum shall prevail in

Policy, the

relation to employees or other persons in
working relations with the Company.

Scope

This Addendum defines and lays down the
process for raising a Signal, the safeguards in
place for the person raising a Signal, the roles
and responsibilities of relevant stakeholders,
and sets the timelines for processes to be
followed.

Globalis Visszaélés-bejelentési Szabalyzat
Magyarorszagi Kiegészités

Cél

A Globalis Visszaélés-bejelentési Szabalyzat
jelen kiegészitésének az a célja, hogy
téjékoztatdst nyujtson a HCL Technologies
Starschema Kft. (a ,Tarsasag”) munkavallaloi
részére feltételekrdl,
eljarasrendekrél és intézkedésekrdl, amelyek
azon személyekre vonatkoznak, akik
bejelentést tesznek magyar jogszabdlyi
eldirdsok megsértésérdl vagy Eurdpai Unids
jogszabalyi elbirasok olyan megsértésérdl,

azokrol a

ami fenyegeti vagy sérti a kozérdeket,
tovabba az ilyen bejelentések benyujtasara
és kezelésére vonatkozd eljarasokrél és
feltetelekrél

Ez a kiegészités a panaszokrodl, a kdézérdekd
bejelentésekrél és a visszaélések
bejelentésével kapcsolatos szabalyokrol
szold 2023. évi 361/2022. szdmu torvény (a
tovébbiakban: "bejelentési torvény"), az unids
jog megsértését bejelentd személyek
védelmérdl szold, 2019. oktéber 23-i (EU)
2019/1937 eurdpai parlamenti és tanéacsi
irdnyelvet
kévetelményeire tekintettel készilt.

végrehajté térvény

Barmely bizonytalansdg esetén a jelen
Kiegészitést a Visszaélés-bejelentési
Térvénnyel &sszhangban kell olvasni és
értelmezni. A jelen Kiegészités és a Globalis
Visszaélés-bejelentési Szabalyzat kd&zotti
Tarsasaggal

egyéb
munkavégzésre iranyuld jogviszonyban alld
személyek tekintetében a jelen Kiegészités
rendelkezései alkalmazandok.

eltérés esetén a

munkaviszonyban vagy

Hataly

A jelen Kiegészités meghatarozza a
Bejelentések benyujtdsdval kapcsolatos
eljarasrendre, a Bejelentést benyujto

személyek védelmére, az érintett személyek
szerepére és felelésségeire, tovabba az

eljarasokban betartando hatéaridékre
vonatkozd szabalyokat. Minden esetben a
Tarsasdag donti el azt - a Visszaélés-
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In all instances, the Company determines
when circumstances warrant an investigation
and the appropriate investigative process to
be employed, in conformity with the

Whistleblowing Act.

Signals may be made in connection with
actions and omissions that are unlawful or
suspected to be unlawful, and in connection

with other abuses.

NB! The Company has no obligation to
investigate anonymous tips. Signals outside
the scope of this Addendum
anonymous tips) may be reviewed, but the
Company retains the prerogative to respond
and investigate on its own terms. Persons
who submit such signals may not be entitled
to the level of protection prescribed by the

Whistleblowing Act.

Applicability

This Addendum covers persons who have a
contractual undertaking with the Company,
including all directors, officers, employees,
third party vendors, consultants
becomes aware of a Breach in working

context.

Definitions

. Whistleblower: A person making a
disclosure of actions and omissions that
are unlawful or suspected to be
unlawful, and in connection with other
abuses. Whistleblower is someone who
has a contractual relationship in relation
to employment with the Company.

. Signal: The reporting of a Breach within
the scope of the Whistleblowing Act;

. Designated Officer: The

designated by the Company for
responding to the received Signals;
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bejelentési Térvénynek megfeleléen -, hogy
az adott koérilmények kozdtt indokolt-e a
kivizsgalas és hogy annak mi a megfeleld
lebonyolitasa.

Jogellenes vagy jogellenesnek feltételezett
cselekményre vagy mulasztasra, illetve
egyéb visszaélésre vonatkozdan lehet
Bejelentést tenni.

NB! A Tarsasdg nem koteles kivizsgalni a
névteleniil megtett bejelentéseket. A jelen
Kiegészités hatalyan kivil esé bejelentések
(pl. a névtelenil megtett bejelentések)
kivizsgalhatdk, azonban a  Téarsasag
fenntartja a jogot, hogy a valaszadast és a
kivizsgalast a sajat maga altal meghatarozott
feltételek szerint intézze. Az ilyen bejelentést
benyujté személyeket adott esetben nem
illeti meg a Visszaélés-bejelentési
Térvényben foglaltak szerinti védelem.

Alkalmazandésag
A jelen Kiegészités alkalmazandd minden
olyan személyre, aki szerz8déses

jogviszonyban all a Tarsasaggal, ideértve
mindazokat a vezetd tisztséqgviseldket,
tisztvisel6ket, munkavallalokat, harmadik
személy kereskeddket és tanacsadodkat, akik
munkavégzéssel Osszefliggésben
Jogsértésrél szereznek tudomast.

Meghatarozasok
Bejelentd: olyan személy, aki jogellenes
vagy jogellenesnek feltételezett
cselekményrél vagy mulasztasrdl, illetve
eqgyeb visszaélésrél bejelentést tesz. A

Bejelentd olyan személy, aki
szerzbdéses jogviszonyban all a
Tarsasaggal;

Bejelentés: a Visszaélés-bejelentési
Toérvény hatdlya ald tartozd Jogsértés
bejelentése;

Kijelolt Tisztvisel6: a Tarsasag altal a

kézhez vett Bejelentések
megvalaszolasara Kijelolt személy;
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. Company: HCL Technologies

Starschema Kft,;

. Whistleblowing Act: LAW no. 361/2022
on the protection of whistleblowers in
the public interest of 2023 on
Complaints, Public Interest Disclosures
and the Rules Related to Reporting of

Abuses

. Breach: An action or omission that is
unlawful or suspected to be unlawful,

and other abuses.

Reporting a Signal

Signals regarding Breaches are encouraged
to be made submitted in writing (in the Form
provided as Annexure 1to this Addendum) so
as to assure a clear understanding of the

issues.

Such Signal reports should be factual rather
than speculative and must contain as much
specific information as possible to allow for
proper assessment of the nature, extent and
urgency of investigative procedures.

The Company is entitled to refrain from
investigating Signals made anonymously, or
by persons who are not entitled to make a
Signal, or if the contents of the Signal are
identical with the contents of an earlier
Signal made by the same person, or if the

Tarsasag: a HCL  Technologies
Starschema Kft,;

Visszaélés-bejelentési  Torvény: a
kézérdekdl bejelentdk védelmérdl szold
2023. évi 361/2022. szamu térvény, a

panaszokrdl, a kézérdekd
bejelentésekr6l és a visszaélések
bejelentésével kapcsolatos
szabalyokrol.

Jogsértés: jogellenes vagy

jogellenesnek feltételezett cselekmény
vagy mulasztas, illetve egyéb visszaélés.

Bejelentés a Jogsértésrél

Az Ugy vildagos megérthetdsége érdekében
arra 8szténdzzuk, hogy a Bejelentést irasban
tegye meg (a jelen Kiegészités 1. Melléklete
szerinti Formanyomtatvanyon). A
Bejelentésnek tényszerlinek kell lennie, nem
pedig spekulativnak, és a lehetd
legkonkrétabb informacidkat kell
tartalmaznia annak érdekében, hogy
lehetévé tegye a Kkivizsqalasi eljaras
természetének, tartalmanak és
surgdsségenek megitélését. A Tarsasag
jogosult arra, hogy mellézze a Bejelentés
kivizsgalasat, ha azt azonosithatatlan
bejelenté tette meqg, vagy bejelentés
megtételére nem jogosult személy tette
meg, vagy ha a bejelentés tartalma azonos az
ugyanazon Bejelentd altal megtett kordbbi
bejelentéssel, vagy ha a kozérdek vagy

violation of public interest or significant nyomos magénérdek sérelme a
private interest would be disproportionate to bejelentésben érintett természetes személy
the restriction of rights — arising from the vagy jogi személy jogainak a bejelentés
investigation of the Signal - of the person or kivizsgalasabodl eredd korldtozasaval nem
entity concerned by the Signal, or if it allna ardnyban.

becomes obvious that the whistleblower has
provided wrong data or information in bad
faith.

Disqualification of Signals from Review Bejelentések kizarasa a kivizsgalasboél

Anonymous Signals does not fall under the A névtelenil megtett Bejelentések nem
scope of this Addendum and persons tartoznak a jelen Kiegészités hatalya alg, és a
reporting anonymously will not be entitled to névtelen bejelentét nem illeti meg olyan
the level of protection prescribed by the szintd védelem, mint amit a Visszaélés-

Whistleblowing Act. bejelentési Térvény biztosit.
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The Designated Officer may also, upon
his/her discretion and based on the available
information choose not to investigate the
Signal where:
a) the offence reported is minor and does
not require further follow-up action;

b) the Signal is repeating, i.e., it has been
received before, and it does not contain
new information relevant to a Breach in
respect of which an investigation has
already been completed, unless new
legal or factual circumstances warrant
further action;

c) Signals made Anonymously.

d) Signals that contain manifestly false or
misleading statements of facts are
returned with instructions to the
Whistleblower to rectify the
statements. The Whistleblower will also
be notified that he/she may also bear
liability for any false accusations made.

Procedure to Submit a Signal
The Signal can be made in any of the
following methods:

Written Signal: A written Signal (preferably in
the Form provided as Annexure 1 to this
Addendum) can be sent to the following
address:

HCL Technologies Starschema Kft,

H-1143 Budapest,

Stefania u. 101-103 Hungary

Email: A Signal (preferably in the Form
provided as Annexure 1 to this Addendum)
can be sent via email to the Designated
Officer at Balint Kocsis
balint kocsis@hcl.com

Convercent Platform: A Signal can be
submitted through the Convercent Platform.
Accessing the Platform is done through Path:

A Kijelolt Tisztviseld a rendelkezésére alld
informacidk alapjan, sajat belatasa szerint
dénthet ugy, hogy mellézi a Bejelentés
kivizsgalasat, ha:

a) a Dbejelentett szabalytalansag kis
jelentéségl és nem igényel tovabbi
intézkedést;

b) a Bejelentés ismételt, azaz mar

kordbban is kézhezvételre kerult, és

nem tartalmaz Uj informaciét olyan

Jogsértés vonatkozasaban, amelynek a

kivizsgalasa mar befejez8détt, kivéve,

ha Uj jogi vagy ténybeli kérulmények
tovabbi intézkedést indokolnak;

c) aBejelentést névtelenll tették meq.

A nyilvanvaléan hamis vagy félrevezetd
tényallitasokat
visszakuldésre kerlUlnek azzal a kéréssel,
hogy a Bejelentd helyesbitse az allitasokat. A
Bejelentd tajékoztatasra kerul arrdl is, hogy
hamis allitasok megtételéért felelésség
terhelheti.

tartalmazé Bejelentések

A Bejelentés benyujtasanak eljarasrendje
Bejelentéseket az aldbbi mdédok barmelyikén
lehet benyujtani:

irdsbeli Bejelentés: az irasbeli Bejelentést
(lehet6ség szerint a jelen Kiegészités 1.
Mellékletét képezd
felhasznaladséval) a koévetkezé -mail-cimre
kell kildeni: [@].

HCL Technologies Starschema Kft,

H-1143 Budapest,

Stefania u. 101-103 Hungary

Formanyomtatvany

E-mail: a Bejelentés benyujthatd e-mailben
(lehetéség szerint a jelen Kiegészités 1.
Mellékletét képezd
felhasznaldsaval) a Kijelolt Tisztviseld részére
az [Balint Kocsis balint.kocsis@hcl.com] e-
mail-cimre kaldott e-maillel.

Formanyomtatvany

Convercent Platform: A jelzés a Convercent

Platformon keresztil nyujthatd be. A
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MyHCLTech >>Top Ribbon (Main Menu)>> Platform elérése a Path-on keresztul térténik:

Ethics Helpline.; (fémenl)> > Etikai segélyvonal.;

Orally: A Signal can be also submitted orally Szdéban: a Bejelentést a Kijelolt Tisztviselénél
by contacting the Designated Officer or széban is meg lehet tenni. A Bejelentés
through a meeting. The contents of the tartalmat a Kijelolt Tisztviseld irdsban rogziti,
Signal will be written down by the Designated a dokumentum mésolatat atadja a Bejelentd
Officer, and a copy of the document will be részére, és eqgyuttal lehetéséget biztosit
provided to the Whistleblower together with annak ellenérzésére, helyesbitésére és
giving the Whistleblower the opportunity to alairdssal torténd elfogadasara.

check, correct, and accept the document by

signature.

Procedure of Investigation A kivizsgalas eljarasrendje

After submitting a Signal, the Whistleblower A Bejelentés benyujtasat kovetéen a
will receive an acknowledgment of receipt Bejelentd - a Bejelentés kézhezvételétdl
within 7-days. szamitott 7 napon belll - igazolast kap a

Bejelentés kézhezvételérdl.
The Designated Officer will provide

information to the Whistleblower on the AKijelolt Tisztviseld legkésédbb a kézhezvételi
action taken in relation to the Signal within igazolas keltétél szamitott harom hdénapon
no more than three months of the date of belil  tajékoztatja a Bejelentét a
acknowledgment of receipt. Bejelentéssel  dsszefliggésben  megtett
intézkedésroél.
In case the Signal also points to a specific Ha a Bejelentés meghatarozott személyre is
person associated with the alleged Breach, utal az Aallitott Jogsértéssel kapcsolatban,
the Designated Officer will also provide that akkor a Kijeldlt Tisztviseld minden
person with all the evidence gathered and Osszeqylijtott  bizonyitékot atad ezen
give them the opportunity to object it within személy részére, és lehetdséget biztosit arra,
7 days, while still ensuring the hogy a kifogasait 7 napon belll eléterjessze,
Whistleblower’'s  protection. If  more mindekézben tovabbra is biztositja a
information and/or evidence relating to the Bejelentd védelmét. Ha a Bejelentéssel
Signal are necessary, the Designated Officer o6sszefliggésben tovabbi informacid és/vagy
may require them either from the bizonyiték szUkséges, akkor a Kijelolt
Whistleblower, a person associated with the Tisztviseld ezek rendelkezésre bocsatasat
reported Breach, or a third party. kérheti akar a Bejelent6tél, akar attél a

személytdl, akire utaltak a bejelentett
Jogsértéssel kapcsolatban, akar harmadik

személytdl.
Roles and Responsibilities Szerepek és felelésségek
Whistleblower: Bejelentd:
o The Whistleblower provides the Signal, o a Bejelentd benyujtja a Bejelentést, ami
which is the initial information related to a Jogsértés bekdvetkezésére vonatkozd
a reasonable belief that a Breach has indokolt meggy&z&déssel kapcsolatos
occurred; elsé informacid;
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The Whistleblower must provide all
factual corroborating evidence, as is
available to him

The Whistleblower is not liable for the
acquisition of, or access to, the
information reported or made public,
provided that such acquisition or access

does not constitute a crime.

The Whistleblower is not liable for a
violation of any restriction on disclosure
of information imposed by contract,
law, secondary legislation or
administrative act, provided that the
Whistleblower has reasonable grounds
to believe that the filing of the Signal or
the public disclosure of the information
was necessary to disclose the violation.

Designated Officer:

(@]

O

(@]

Receives Signals;

Acknowledges receipt of Signals;
Informs persons if they are associated
with an alleged Breach;

Prepares Signals reports;

Maintains the Company’s register of
Signals;

Ensures that the identity of the
Whistleblower and any other person
mentioned in the Signal is properly
protected and takes the necessary
measures to restrict access to the

Signal by unauthorised persons.

Whistleblower Protection

The

Whistleblower receives protection

provided that:
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o

a Bejelentd koteles minden szamara
tényallitasait
alatamasztd bizonyitékot rendelkezésre
bocsatani;

hozzaférheto, a

a Bejelentét nem terheli felelésség a
bejelentett és/vaqy
hozott informéacidk megszerzéséért

nyilvdnossagra

illetve hozzaférhetdve tételéért, feltéve,
hogy a megszerzés
hozzaférhetéveé tétel

illetve a
nem mindsul
blncselekménynek;

a Bejelentét nem terheli felel8sséqg a
valamely szerz8dés, jogszabaly vagy
eldiras szerinti

mas nyilvanossagra

hozatali korldtozds megsértéséért,
feltéve, hogy a Bejelentd alapos okkal
hogy a

illetve az

feltételezte, Bejelentés

benyujtasa informacioé
nyilvdnossdgra hozatala szikséges volt
a szabalytalansaqg feltarasa érdekében.

Kijelolt Tisztviseld:

o

o

o

Kézhez veszi a Bejelentéseket;

Elismeri a Bejelentések kézhezvételét;
Ha az Aallitott
személyekre is vonatkozik, akkor &ket

logsértés bizonyos
téjékoztatja;
El6késziti a Bejelentésrél készitett
jelentést;
Fenntartja a Tarsasagnak a
Bejelentésekkel kapcsolatos
nyilvantartasat;

Biztositja, hogy a Bejelentd és a
Bejelentésben emlitett barmely mas
személy személyazonossaga megfeleld
védelemben részesuljon és megteszi a
szukséges intézkedéseket a
Bejelentéshez az arra nem jogosult
személyek altali hozzaférés korlatozasa

érdekében.

Bejelentévédelem

A Bejelenté védelemben részesul, feltéve,
hogy:

alapos okkal feltételezte azt, hogy a
Jogsértésrél benydujtott informaciok a
benyujtds id6pontjaban helytalldak
voltak, és hogy ezek az informacidk a
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information falls within the scope of the
Whistleblowing Act;

the Signal was reported in accordance
with the terms and conditions of the
Whistleblowing Act.

Visszaélés-bejelentési Torvény hatélya
ala tartoznak;

a Bejelentés megtételére a Visszaélés-
bejelentési Térvény rendelkezéseinek
megfeleléen kerllt sor.

The Company will ensure to protect A Tarsasag az alabbiak szerint biztositani
Whistleblowers against retaliation, as fogja, hogy a Bejelentbék védelemben

described below:

The Company prohibits retaliation
against a Whistleblower with the intent
or effect of adversely affecting the
terms or conditions of employment
(including but not limited to, threats of
physical harm, loss of job, punitive work
assignments, or impact on salary or
wages). This protection from retaliation
is not intended to prohibit managers or
supervisors from acting, including
disciplinary action, in the usual scope of
their duties and based on valid
performance-related factors.

részeslljenek a hatranyos intézkedésekkel
szemben:
A Térsasdg megtilt miden olyan, a

Bejelenté szamara hatranyos
intézkedést, amelynek célja vagy hatasa
a munkafeltételek hatranyos

megvaltoztatdsa (ideértve, de nem
kizarélagosan, a fizikai sérelemmel, a
munkaviszony
blntetd jellegl utasitasokkal, vagy a
munka dijazdsanak megvaltoztatasaval
kapcsolatos fenyegetést). A hatranyos
intézkedések elleni
biztositdsdanak nem  célja, hogy
megtiltsa a vezeték és felettesek

megszlinésével, a

védelem

szamara, hogy a szokasos
feladatkdrikben eljarva és helytalld,
teljesitménnyel kapcsolatos
szempontok alapjan intézkedjenek,
hatranyos

jogkdvetkezmények alkalmazasat is.

ideértve a

In the following cases, the Whistleblower
shall not be entitled to the protection
provided for in the Whistleblowing Act:

Az aldbbi esetekben a Bejelentét nem illeti
meg a Visszaélés-bejelentési Torvény szerinti

by the Signal, the Whistleblower
violates the rules on protection of
classified information;

Divulging unrelated information under
the quise of a report.

during the submission of the Signal, the
Whistleblower fails to comply with the
confidentiality obligations set out in
acts regarding medical confidentiality
or attorney-client privilege;

during the submission of the Signal, the
Whistleblower fails to comply with the
confidentiality obligations that apply as
a result of his/her profession as an
ecclesiastical person or as a person
carrying out religious rites as a
profession at a religious association;

védelem:

ha bejelentésével a mindsitett adatok
védelmére vonatkozd  szabdlyokat
megszeqi,

a bejelentés megtétele soran
térvényben meghatérozott, az orvosi
titokra, az Ugyvédi titokra vonatkozé
titoktartasi kotelezettségének nem tesz
eleget,

a bejelentés megtétele sordn az eqyhazi
személy és a vallasi egyesulet valldsos
szertartast hivatasszeriden véqgzd
tagjaként a hivatasanal fogva ra
irdnyado titoktartasi kotelezettségének
nem tesz eleget,
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during the submission of the Signal, the
Whistleblower
applicable to the secrets protected by
acts in connection with judicial practice;
the Whistleblower
violates the data controlling rules st out

violates the rules

by the Signal

in criminal proceedings legislation;

by the Signal, the Whistleblower, as a
law enforcement
Military
Security Service or the National Tax and

member of the
authorities, the National
Customs Administration, violates the
rules set out in legislation as applicable
to the operation of these organizations.

External Reporting of Signals
Notwithstanding the possibility to submit a
Signal for a Breach to the Designated Officer
of the Company, signals about Breaches may
be also submitted to state authorities, local
authorities, and also via the protected
public
Hungarian:

electronic system of interest

disclosures (in "kbzérdek
bejelentések védett elektronikus rendszere”).
More information about the exact procedure
to be followed can be found in the
Whistleblowing Act and at the website of the
Office of the Commissioner for Fundamental
Rights:
https://www.ajbh.hu/web/ t/tajekoztato.
Submitting a Signal to the Company does not
prevent Whistleblowers from reporting
Signals externally as well and vice versa.

Confidentiality and Personal Data Protection
The Company will take appropriate and
reasonable measures to protect information
relating to whistleblowing and to protect the
identity of Whistleblowers by ensuring that
access to the information is restricted to the
employees who need the data to perform
their duties.

Any processing of personal data, including
the exchange or transfer of personal data by

a bejelentés megtétele sordan a birdi
itélkezéssel kapcsolatban a térvény
altal védett titok védelmére vonatkozd
szabélyokat megszedqi,
bejelentésével a buntet&eljarasi

szabalyok szerinti adatkezelési
szabdlyokat megszeqi, vagy
a rendvédelmi szervek, a Katonai
Nemzetbiztonsagi Szolgdlat, illetve a
Vémbhivatal

tagjaként a

Nemzeti Ado- és
allomanyéanak a

bejelentésével az e szervek
tevékenységére vonatkozo,
jogszabalyban meghatarozott

szabéalyokat megszeqi.

A Bejelentések kiils6 megtétele

Mindamellett, hogy lehetéség van a
Jogsértésre vonatkozo Bejelentéseknek a
Kijelolt
benyujtasra, bejelentés tehetd az allami

Tisztviseld részére torténd
szervek és a helyi dnkormanyzati szervek
részére, tovabba a kézérdek( adatkezelések
védett elektronikus rendszerén keresztil is. A
pontos eljarasrendrél tovabbi informacid
talalhatd a Visszaélés-bejelentési
Toérvényben, valamint az Alapvetdé Jogok
Biztosanak honlapjan:

https://www.ajbh.hu/web/qguest/tajekoztato.

Hivatala

Valamely Bejelentésnek a Térsasag részére
térténd benyujtdsa nem akadalyozza a
Bejelentét abban, hogy a Bejelentést kulsé
csatornan keresztul is megtegye, és forditva.

Titoktartas és a személyes adatok védelme

A Tarsasag - azzal, hogy az informaciékhoz
csak azok a munkavallalok férhetnek hozz3,
akiknek az adatokra a koételezettségeik
teljesitéséhez szlikségik van - megteszi a
megfeleld intézkedéseket a bejelentéssel
Osszefliggd informacidknak és a Bejelentd
szemeélyazonossaganak védelme érdekében,
A személyes adatokat - ideértve a személyes
adatoknak a

hataskoérrel  rendelkezd
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competent authorities, shall be carried out in
accordance with the relevant provisions of
the Whistleblowing Act, Regulation (EU)
2016/679 and Directive (EU) 2016/680, and,
where the transfer involves institutions,
bodies, offices or agencies of the European
Union, in accordance with Regulation (EU)
2018/1725, as well as Act CXIl of 2011 on the
Right of Informational Self-Determination
and on Freedom of Information.

No personal data that is manifestly irrelevant
to the examination of the specific Signal will
be processed and, if collected incidentally,
shall be deleted without any delay.

The privacy notice about the details of the
data processing activities relating to
whistleblowing is available within the
Convercent Platform and via the following
link: Privacy Notice and Policy | OneTrust

Amendments

The Company undertakes to review its
internal whistleblowing procedure at least
once every three years.

Communication

This Addendum as amended from time to
time shall be disclosed and clearly
communicated to all employees of the
Company.

Annexure 1: Form for submitting a Signal: Melléklet: Formanyomtatvany a Bejelentés megtételéhez

hatésagokkal torténd kicserélését és a
személyes  adatoknak a hataskdrrel
rendelkezé hatdsagok altali atadasat is — a
Visszaélés-bejelentési Torvény vonatkozd
rendelkezéseinek, a 2016/679 (EV)
Rendeletnek és a 2016/680 (EU) Irdnyelvnek
megfeleléen kell kezelni, ha pedig az
atadasban az Eurdpai Unid intézményei,
testlletei, hivatalai vagy uUgyndkei is részt
vesznek, akkor a 2018/1725 (EU) Rendeletnek
és az informacids dnrendelkezési jogroél és az
informacidszabadsagrol szold 2011, évi CXII.
térvénynek is megfelelden.

Az  adott Bejelentés kivizsgalasaval
kapcsolatban nyilvanvaléan nem relevans
személyes adat nem kerul kezelésre, ha
pedig ilyen adatot véletlenszerlen mégis
Osszeqgyljtenek, akkor az adat késedelem
nélkul térlésre kerdl.

A visszaélés-bejelentéssel  6sszefliggd
adatvédelmi  tevékenységek részleteire
vonatkozd adatvédelmi tajékoztatd elérhetd
a Convercent Platformon belil és a

kovetkezd linken: Privacy Notice and Policy |
OneTrust

Moédositasok

A Térsasdaq vallalja, hogy a belsé visszaélés-
bejelentési eljarasrendjét legaldbb harom
évente eqyszer felllvizsgalja.

Kommunikacié

A jelen Kiegészitést — ahogyan az idérél idére
modosul - kdzzé kell tenni és vildgosan
k6zo6lni kell a Tarsasag munkavallaloi részére.

For the Designated Officer:

Form for submitting a Signal

Formanyomtatvany a Bejelentés megtételéhez

A Kijelolt Tisztviselé részére:

Unique Identification Number: Egyedi

Date:

Datum:

Form of submission (written/ oral/personally/through a

proxy):
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Details of the Designated Officer:

Name:

Position:

Part I. Details of the Whistleblower

Name:

Contact details

Region:

City:

Correspondence address:

Telephone:

E-mail:

Part Il. Details of the person against whom the Signal is
lodged

Name:

Part lll. Details of the breach

The breach relates to:

Date/period of the breach:

Description of the breach:

Description of the attached evidence:

ﬁsewed (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,

mechanically, or otherwise without prior written permission)

A Kijelolt Tisztviselé adatai:

Név:

Munkakor:

I. rész A Bejelent6 adatai:

Név:

Elérhetéség

Varmegye:

Telepuilés:

Levelezési cim:

Telefonszam:

E-mail-cim:

Il. rész Annak a személynek az adatai, akivel szemben a Bejelentés
eloterjesztésre keriil

Név:

I1l. rész A jogsértés részletei

A jogsértés az alabbiakkal kapcsolatos:

A jogsértés idépontja / idétartama:

A jogsértés leirasa:

A csatolt bizonyitékok leirasa:
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Part IV. Persons other than the Whistleblower to whom | IV. rész Azok a - Bejelentén kiviili - személyek, akiknek

protection should be given védelemben kellene részesiilniiik
Capacity of the person: Foglalkozas:

Name: Név:

Contact details Elérhetéség

City: Teleplilés:

Correspondence address: Levelezési cim:

Telephone: Telefonszam:

E-mail: E-mail-cim:

Part V. Persons who can confirm the reported data or | V. rész Azok a személyek, akik meg tudjak erésiteni a bejelentett

provide additional information adatokat és egyéb informaciokat
Name: Név:

Contact details Elérhetéség

City: Telepiilés:

Correspondence address: Levelezési cim:

Telephone: Telefonszam:

E-mail: E-mail-cim:

For the Designated Officer / A Kijel6lt Tisztviseld részérdl

Date / Datum

Name / Név

Position / Munkakor

ﬁsewed (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,
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Signature / Alairas

For the Whistleblower / A Bejelent6 részérél

Date / Datum

Name / Név

Signature / Aldiras

ﬁed (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,
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Whistleblower Policy-Global

Bulgaria addendum
Objective

The purpose of this addendum to the Global
Whistleblower Policy is to inform employees of "HCL
TECHNOLOGIES Bulgaria EOOD” and “C3i Europe
EOOD” (the "Company”) about the conditions,
procedure and measures for the protection of
persons in the Company who submit signals on
breaches of Bulgarian legislation or acts of the
European Union which threaten or harm the public
interest and the law of the European Union, as well
as the procedure and conditions for the submission
and consideration of such signals.

This Addendum is prepared
requirements of the Act on protection of persons
who report breaches or publicly disclose information
(the  "Whistleblowing Act”),
implementing Directive (EU) 2019/1937 of the
European Parliament and of the Council of 23
October 2019 on the protection of persons who
report breaches of Union law.

in view of the

on breaches

In case of any uncertainties, this Addendum should
be read and interpreted in the
Whistleblowing Act. In case of discrepancies
between this Addendum the Global
Whistleblower Policy, the provisions of this
Addendum shall prevail in relation to employees or
other

line with

and

persons relations with the

Company.

in working

Scope

This Addendum defines and lays down the process
for raising a Signal, the safequards in place for the
person raising a Signal, the roles and responsibilities
of relevant stakeholders, and sets the timelines for
processes to be followed. In all instances, the
Company determines when circumstances warrant
an investigation and the appropriate investigative
process to be employed, in conformity with the
Whistleblowing Act.

Only Signals related to Breaches within the scope of
this Addendum will be dealt by this Addendum. A list
of Breaches within the scope of this Addendum is
provided in Annexure 1.

FnobanHa nonAutMKa 3a AMuaTta, NOAaBalLU CUrHANAM 33
HapyLweHuna

JonbnHeHue 3a bbarapua

Len

Lenta Ha HacToAwoTO AonbjHeHMe Kbm [nobanHaTa
NosIMTUKA 33 INL,ATA, NOAABALLM CUTHANM e Aa UHPopMKMpa
cayskutennte Ha L "EMYCMEN TexHonoguc bBbarapua
EOOA" v "Cu Tpwm ait Espona EOOA" (,OpyectBoTo™) 3a
yCnoBuATa, peaa M MepKuTe 3a 3aWmTa Ha /uvuata B

[pyKecTBOTO, KOMTO MOAABAT CUTHAAN 3@ HAPYLUEHUA Ha
O6b/IrAPCKOTO  3aKOHOAATE/NICTBO  MAM  aKTOBE  Ha

EBpOI'IeﬁCKMFl Cbl03, KOUTO 3acCTpawlaBaT WUAU yBpexXaaT

06LWEeCTBEHUA MHTEPEC M NPaBOTO Ha EBponeiickus cblos,
KaKTO M 3a peJa 1 yC/10BMATA 3a NogaBaHe 1 pasrnexaaHe

Ha TaknBa CUTHa/IN.

HactoawoTto [onbnaHeHMe e U3roTBEHO C ornes Ha

M3MCKBAHMATA Ha 3aKOHa 3a 3alMTa Ha IMLATa, No4aBaLLm
CUTHaAn nnun I'IY6/'IMHHO onosecTtasalu MHd)OpMaLI,VIFI 3a

HapyweHua (,3aKoH 3a nopgaBaHe Ha CUrHaAu 3a
HapyweHua"), ¢ KoiTo ce BbBexaa [upektusa (EC)
2019/1937 Ha EBponelickuna napiameHT 1 Ha CbBeTa oT 23
oktomspu 2019 r. oTHOCHO 3awWMTaTa Ha AuLLATa, KOUTO

C'bO6LI.I,aBaT 32 HapyLlweHUA Ha NpaBoTo Ha Cblo3a.

B cnyqaﬁ Ha HEACHOTM HacToAwoTo [lonbaHeHMe cneaga
Ja Ce yeTe M Tb/IKyBa B CbOTBETCTBME CbC 3aKOHa 3a

nogasaHe Ha CMIHanM 3a HapyweHusa. B cayyaid Ha
NPOTMBOPEUYMA MeKay HacToAawoTo JonbaHeHue u

FnobanHaTa NoAMTMKa 3a NnuyaTta, nogasallin CUrHaAMU 3a

HapyleHus, pasnopeabuTe Ha HacToAWOTO JonbaHeHue
MMaT MPEeAMMCTBO MO OTHOLUEHWE Ha CAYXUTENN WU

APYrn nnua B paboTHM OTHOLWEHUA ¢ [pyKecTBoTO.

O6xBaTt

B HactoAwoTo [onb/iHeHWe ce onpenenat v ypexaar

npouecbT Ha nogasaHe Ha CurHan, mepkuTe 3a
oCurypsiBaHe Ha 3alMTa 3a IMLEeTOo, KoeTo noaasa CurHana,
ponute " OTrOBOPHOCTUTE Ha CbOTBETHUTE
3aMHTEPECOBaHU CTPaHW U ce onpenenaT CPoKoBeTe 3a
npouecuTe. BbB BCUYKKM cnydan [pyKecTBOTO onpenens

Kora obcrosTenctsata  HanaraT  pascieisaHe U
noAxoAAwWmA NpoLec Ha pascaeaBaHe, KOMTo TpabBa Aa ce
M3MNoa3Ba, B CbOTBETCTBME CbC 3aKoHa 3a nojasaHe Ha

CUTHaN 3a HapyLlweHuA.

Camo CurHann, cebp3aHuM Cc HapyweHuda, nonagawu B
we
pa3rnexaaHn OT CbrNacHO HacToAWwoTOo JlonbaHEeHwMe.

obxBata Ha HacToAwoTo JonbaHeHue, 6baat

Cnncvk Ha HapyweHuaTta, nonagawy B obxBaTa Ha

HacToAloTo JonbaHeHMe, e NpeacTaBeH B MpunoxeHue 1.
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NB! Signals outside the scope of this Addendum (e.q.
anonymous Signals) may be reviewed pursuant to
the Global Whistleblower Policy, but the Company
retains the prerogative to respond and investigate
on its own terms. Persons who submit such signals
may not be entitled to the level of protection
prescribed by the Whistleblowing Act.

Applicability

This Addendum covers all directors, officers,
employees, third party vendors, consultants and any
person that becomes aware of a Breach in working

context.

Definitions

. Whistleblower: A person making a
disclosure of any actual or suspected Breach
that they have observed or have knowledge
of. Whistleblowers could be directors,

contractor’s

employees, contractors,

employees, clients, vendors, internal or

external auditors, or other third parties;

. Signal: The reporting of a Breach within the
Scope of the Whistleblowing Act;

. Designated Officer: The person designated
by the Company for responding to the
received Signals;

. Company: “"HCL TECHNOLOGIES Bulgaria
EOOD" and "C3i Europe EOOD”

. Whistleblowing Act: Act on protection of
persons who report breaches or publicly
Breaches (in

disclose information on

Bulgarian: ,3akoH 3a 3awuma Ha auyama,

nodasawiu cuzHanu unu ny6au4Ho

ornoeecmAsauiU UHMHOPMAUUA 30 HapyweHUa ");

. Breach: A breach of Bulgarian legislation or
acts of the European Union which threaten
or harm the public interest and of the law of
the European Union as further detailed in the
Whistleblowing Act and Annexure 1 to this
Addendum.

NB!

OonbnHeHne (Hanp. aHOHMMHM CUrHaNM) moraT aa 6baat

CurHanute wm3BbH o0b6XBaTa HA  HACTOALLOTO
pasrnegaHun cbrnacHo MnobanHata NoAMTMKa 3a AMUATa,

noAasaliy CUTHAAM 33 HapyweHuA, Ho [pyKecTBOTO CH

3ana3sa NpasBoOTO Ada pearnpa W pascneasa npu csou
cobcTBeHM ycnosuAa. JlMuata, KOUTO MogasBaT TakuBa

CUIHaNW, MOXe Aa MMaT NpPaBo Ha HMBOTO Ha 3aliuTa,
npeasuaeHo B 3aKoHa 3a MNoJaBaHe Ha CUrHaau 3a

HapyLeHus.

Mpunoxkumoct

HactoawoTo [onbiHeHWe o6xBalla BCUYKWU AMPEKTOPM,
CNYXUTENN, TPETU CTPaHU O0CTaBUMUM, KOHCYITAHTM M
BCAKO /IMLE, KOoeTo y3Hae 3a HapyweHue B paboTteH

KOHTEKCT.

DedunHuumun

. Nuue, nogasauwo curHan: Jluue, KoeTo paskpusa
OENCTBUTENIHU UK MpeanosiaraeMy HapyLleHus,
KouTo e 3abenA3ano wau 3a KouTo 3Hae. Jlnua,
nofasaliy CUrHanM 3a HapylleHusa, moraT JAa
6baat AupeKkTopwy,

CNyXutenn, unsNbaAHUTENN,

cnyxutenun Ha N3NbJIHUTENN, K/IMEHTHU,
AO0CTaBynun, BbTPEWHU UAN BBHWHU OOUTOPU

WAW ApYTU TPETU CTPaHW;

. CurHan: CurHan 3a HapyweHue, nonagawo B
obxBaTa Ha 3aKoHa 3a MoJiaBaHe Ha CUrHanu 3a

HapyLleHus;

. Cnyxuten, oTroBapAw, 3a pasrnexpaHe Ha
curHanm: Jluueto, onpeaesieHo oT [JpyxecTBoTo

[a 0oTroBaps Ha nosayyeHute CurHanu;

4 Dpyxectso: "ENUCUEN TexHonomaykuc Bbarapua
EOOA" n "Cw Tpm aii EBpona EOOL"

. 3aKoH 3a nojasBaHe Ha CUTHANM 3a HapyLeHUs:

3aKoH 3a 3aWuTa Ha MLaTa, NOAABALLM CUTHAAM
nnm nybanyHo onosecTABawmn MHbopmauma 3a

HapyLeHus;

. Hapywenue: HapyweHue Ha  6bArapckoTto
3aKOHOZATeCTBO UM HA aKToBe Ha EBponelickua

yBpexKaa
npaBoTo Ha

Cbl03, KOeTo
obuwecTBeHus

3acTpalwiaBa
nHTEpeC WU Ha

nnn

EBponeickmsa Cbtos,
noapobHo B 3aKOHa 3a NogasBaHe Ha CUrHaAM 3a

KaKTO € onuncaHo no-
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Reporting a Signal

Signals regarding suspected Breaches
encouraged to be made submitted in writing (in the
Form provided as Annexure 2 to this Addendum) so
as to assure a clear understanding of the issues.
Such Signal reports should be factual rather than

are

speculative and must contain as much specific
information as possible to allow for proper
assessment of the nature, extent and urgency of
investigative procedures. The Signal must include
the Whistleblower’s identity and cannot be made

anonymously.

Disqualification of Signals from Review

Signals relating to Breaches that have occurred
more than 2 years ago shall not be reviewed.

Anonymous Signals does not fall under the scope of
this Addendum and person reporting anonymously
will not be entitled to the level of protection
prescribed by the Whistleblowing Act.

The Designated Officer may also, upon his/her
discretion and based on the available information
choose not to investigate the Signal where:

b) the offence reported is minor and does not
require further follow-up action;

e) the Signal is repeating, i.e, it has been
received before, and it does not contain new
information relevant to a Breach in respect
of which an investigation has already been
completed, unless new legal or factual
circumstances warrant further action;

Signals that contain manifestly false or misleading
statements of facts are returned with instructions to
the Whistleblower to rectify the statements. The
Whistleblower will also be notified that he/she may
also bear liability for any false accusations made.

Procedure to Submit a Signal

HapylweHua 1 B MpunoxeHne 1 Kbm HacToALLOTO
JonbnHeHue.

MNopgasaHe Ha CurHan

Hacvbpuasa ce CurHanuTe 3a npegnonaraemu HapyweHua

fa ce nogasaT B nucmeH Bua (BbB  dopmynapa,
npegoctaBeH Kato [lpunosKeHne 2 KbM HACTOAWOTO
[JonbnHeHue), 3a Aa ce rapaHTMpa ACHO pasbupaHe Ha
npobnemute. [loknagsaHute CurHanu Tpsbsa ga 6baat
No-CKOPO (aKTONOTMUYHWN, OTKOJKOTO CMEKYNATUBHU, U
TpAbBa Aa CbAbPNKAT BHb3MOXKHO HAWM-MHOFO KOHKpETHa
UHpopmaLms, 33 Aa ce AaZe Bb3MONKHOCT 3a MpasBu/Ha
OUEeHKa Ha ecTecTBOTO, CTEeMeHTa M ChewHocTTa Ha
npoueaypute 3a pascnegsBaHe. CurHanbT Tpabea aa
BKNHOYBA CAMOJIMYHOCTTA Ha JIMLETO, NOAABALLO CUFHANA U

He Moe fa 6bae nofaseH aHOHUMHO.

CurHanu, KOUTo He ce pasrnexpaar

CurHanu, cBbp3aHM ¢ HapylweHna, KOUTO ca MU3BbPLUEHU
npeav noseye oT ABE rOAUHU, HE Ce pa3rnexaarT.
AHOHUMHUTE

CUrHaanM He nonagat B obxeaTa Ha

HacToAwoTo JonbAHEeHMe W AMUeTo, KoeTo nojasa
dHOHMUMHU CUTHANIU, HAMA Aa MMa NpaBO Ha HUBOTO Ha
3aWmTa, NpeanmMcaHo oT 3aKoHa 3a NoAaBaHe Ha CUrHanu

3a HapyLeHus.

CnyXuTenATt, oTroBapALy, 3a pasr/ieXXgaHeTo Ha CUrHaawm,
MOXe CblWOo TaKa No CBOA npeueHKa M Bb3 OCHOBA Ha
HaAn4YHaTa MHd)OpMaLI,Mﬂ Aa pewn pfa He pascnenBa

CUrHana, KoraTto:

d) KOrato HapylweHneTo, 3a KOeTo e nogajeH

CurHansbT, e manoBaKeH cnyqaﬁ M HEe Hanara
npeanpnemaHeTo Ha AONBAHUTENHU

nocneasally AencTems;

e) no nosTapAll ce CUrHan, KOWTO He CbAbpXKa HoBa
MHPOPMaALMA OT CblUECTBEHO 3HayeHWe 3a
HapylueHue, no oTHOLLEHWE Ha KOEeTo Beye Mma

NPUKNKOYNNa NpOoBEepPKa, OCBEH aKO HOBWU NPaBHU
nnn d)aKTVI"IeCKM obcToATencTBa He Aasat
OCHOBaHMe 3a npeanpnemMmaHeTo Ha nocnegsauin

nencrems;

CUrHannTe, KOWUTO CbAbPNKAT fABHO HEBEPHW WaU
noAsexaaluy TebpaeHns 3a GpakTu, ce BPbLIAT C YKa3aHUA
KbM nogatens Ha CurHana ga rv Kopurupa. NMoaatensaT Ha
CurHana we 6bae yBeAOMEH, Ye MOXKe [Ja NoHece

OTroBOPHOCT 3a HEBEPHU 06BUHEHMS.

Mpoueaypa 3a nogasaHe Ha CurHan
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The Signal can be made in any of the following
methods:

Written Signal: A written Signal (preferably in the
Form provided as Annexure 2 to this Addendum) can
be sent to the following address: [

C3i Europe EOOD / HCL Technologies Bulgaria
EOOD

Business Park Sofia, bld 7B, fl.1
Sofia 1766, Bulgaria

Email: A Signal (preferably in the Form provided as
Annexure 2 to this Addendum) can be sent via email
to the Designated Officer at iva.petrova@hcl.com

Orally: A Signal can be also submitted orally by
contacting the Designated Officer. The contents of
the Signal will be written down by the Designated
Officer.

If the submitted Signal does not contain the required
details, a notice shall be sent to the Whistleblower to
remedy the irreqularities within 7 days of receipt of
the Signal. If the irreqularities are not remedied
within that period, the Signal form shall be returned
to the Whistleblower together with all attached
documents, if any, and the Signal will not be
reviewed.

Procedure of Investigation

After submitting a Signal, the Whistleblower will
receive an acknowledgment of receipt within 7-days.

The Designated Officer will provide information to
the Whistleblower on the action taken in relation to
the Signal within no more than three months of the
date of acknowledgment of receipt.

In case the Signal also points to a specific person
associated with the alleged Breach, the Designated
Officer will also provide that person with all the
evidence gathered and give them the opportunity to
object it within 7 days, while still ensuring the
Whistleblower’s protection. information
and/or evidence relating to the Signal are necessary,

If more

the Designated Officer may require them either from

CurHan moxe ga 6bae nogadeH Mo BCEKU eauH OT

cneaHUTE Ha4YNHU!

Mucmen CurHan: Mucmed curHan (3a npeanoynTaHe BbB
dopmata, npefsoctaBeHa Kato [punoxeHue 2 KbMm
HacToAwWoTo [onbiHeHWe) Mmoxe da 6bae uM3npaTeH Ha

cneaHnA agpec:

C3i Europe EOO/, / HCL Technologies Bulgaria EOO/
BusHec napk Codusa, 61. 76, eT. 1

Codusa 1766, bbarapus

Mmeiin: CurHan (3a npeanountaHe BbB dopmara,
npesocTtaBeHa KaTo [puioxeHWe 2 KbM HaCTOAWOTO
JonbaHeHne) moxe aa 6bae U3npaTeH ypes eNekTPOoHHa
nowa Ha Chayxutens, oTroBapsAw, 3a pasriexgaHe Ha

CUrHanu Ha cnegHus agpec: iva.petrova@hcl.com

YctHO: CurHan moske ga 6bae nogageH U YCTHO, KaTo ce
cBbprKeTe cbC Cy»uUTens, OTroBapAaLl 3a pasriexaaHe Ha

curHanun. CobabpKAHMETO Ha CUrHaANA Lwe 6'bp,e 3anuncaHo.

AKo nopafneHuat CurHan He CbAbprKa Heobxogumute

JaHHKW, Ha nogatens Ha CurHana ce u3npawa

yBefoM/IeHME 33 OTCTPaHABaHeE Ha HepeaHOCTUTE B CPOK
oT 7 AHW OT NonyYyaBaHeTo Ha CurHana. AKo HepegHocTUTe

He 6bAaT OTCTPaHEeHM B TO3M CPOK, GOPMYNAPLT Ha
CurHana ce BpblWa Ha nojaTena 3ae4HO C BCUYKM

NPUAOXKEHN AOKYMEHTU, aKO MMa TakuBa, u CUrHaNbT He

6uBa pa3rnexgaH.

Mpoueaypa no pasrnexpaHe

Cnep nopasaHe Ha CurHana, nogartenaTt e noaydu

NOTBbPMKAEHNE 33 NONY4aBaHETO My B paMKuUTe Ha 7 OHW.
CNYKUTENAT, OTrOBapsLLY, 3a pasrieKgaHe Ha CUrHaMu, Wwe

npegoctasu uMHbopmauus Ha nogatens Ha CurHana 3a
npeanpueTuTe AeUCTBUA BbB BPb3Ka CbC CUrHana B CPOK

He no-obnsvr OT TpU meceua OoT AaTaTa Ha

NOTBbPKAEHNETO 3a Noay4aBaHe.

B cnyyait ye CurHanbT CNomMeHaBa KOHKPETHO Auue,
CBbP3aHO C npegnonaraemoto Hapywenue, CayKuTensr,

OTroBapsALy, 3a pasr/iexaaHe Ha CUrHaAu, We NpesocTasu
Ha TOBa /MUE BCMUYKM CbOpaHM AoKasaTenctsa M e my

Jafe Bb3MOMKHOCT @ Bb3pasu cpelLy TAX B CPOK OT 7 AHMU,
KaTo NPOAb/XKaBa A4a rapaHTvpa 3almTaTta Ha nogatens Ha

curHana. AKo ca Heobxoavmu noseye MHbopmauma n/mnm

[oKasaTesncTBa, CBbp3aHW cbc CurHana, Cayxutensr,
OTroBapAll, 3a pasrnexgaHe Ha CUTHaAM MOXKe Aa M
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the Whistleblower, a person associated with the
reported Breach, or a third party.

If the alleged facts
confirmed, the Designated Officer will:

in the Signal report are

e Arrange for follow-up action to be taken;

e Suggest to the Company that specific
measures be taken to stop or prevent the
Breach in cases where such Breach has been
detected or there is a real risk of its imminent
commission;

o Refer the Whistleblower to the competent
authorities if his/her rights are affected;

o Refer the Signal to the Commission for
Personal Data Protection where action by
the latter is necessary. The Whistleblower
shall be informed in advance of the referral.
Where the Signal is against the Company in
its capacity as an employer, the Designated
Officer shall refer the Whistleblower to the
Commission for Personal Data Protection.

At the end of the Signal investigation, the Signal will
be documented in an individual report, briefly
describing the information and/or documents
accompanying it, the actions taken, the outcome of
the investigation, which, together with the reasons,
shall be communicated to the Whistleblower and to
the person associated with the alleged Breach,

subject to the obligation to protect them.

Where evidence of a criminal offence has been
established, the any
accompanying documents will be sent immediately
to the public prosecutor's office.

Signal  report and

Documentation and Reporting

Alldocumentation pertaining to the Signal, including
but not restricted to the investigation report,
corrective action taken, and evidence will be
maintained in an internal a register of whistleblowing
signals for a period of not less than 3 years from the
date of submission of the Signal.

M3nCKa WAM OT Auueto, nogano CurHana, Man oOT nuue,
CBbP3aHO C AOKN3a4BaHOTO HapylweHue, MaM OT TpeTa
cTpaHa.

Ako npegnonaraemute GaKkTM B goknaga 3a CurHana ce
NoTBbPAAT, CNYKUTENAT, OTroBapsAll 3a pasrfiexkgaHe Ha

CUrHaNu We:
e OpraHusupa npeanpuemaHeTo Ha nocaeasalluum
nencTems;

e [lpegnoxun Ha [pyxectBoTOo Aa npegnpueme

KOHKPEeTHU MepKHu 3a cnupaHe nnn

npeaoTepartaBaHe Ha HapylweHMeTto B Cayyaute,
Korato TakoBa HapyleHue e 6uMn0 ycTaHOBEHO
WM CbLLECTBYBA peasieH PUCK OT NpeacToAWoTo

My N3BbpLUBaHE;

e Hacouu Jlvueto, noAaBallo CWUrHaA, KbM

KOMNEeTeHTHNTE OpraHW, aKoO Ca 3acCerHatu

HerosuTe/HelHUTe NPaBa;

e [IpenpaTtu CurHana kbm KomuncumaTta 3a 3awmra Ha
JIMYHUTE AaHHK, KOTaTo ca Heobxogumu gencTenn
OT HelHa cTpaHa. J/luueTo, NnoAasaLlo CUrHana, ce

yBeAOMABa NpeagapuTesiHO 3a MpenpaliaHeTo.
Korato CurHansT e cpewy [pysKectBoto B

KayectBOTO My Ha pabotogaten, CayxuTenst,
oTrosapAw, 3a
npenpawa
KomucunaTa 3a 3almTa Ha IMYHWUTE JaAHHW.

pa3rnexgaHe Ha CUTHaAW,

NMUETO, nNoJano CUrHanNa, Kbm
B Kpas Ha pa3cnenBaHeTo Ha CurHaia Tol ce JOKYMeHTMpa
B MHAMBUAYaNEH AOKAAL, B KOWTO HaKpaTKo ce onuceat
nHbopmaumaTa WU/ MAM  JOKYMEHTUTE, KOUTO O
NpUApPYyKasat, npeanpueTuTe AeWCTBMA, Pes3ynTaTbT OT
pascnenBaHeTo, KOWTO 3aef4HO C MOTUBMTE ce CbobLiaBa
Ha Jluueto, nogano CurHana M Ha AWULETO, CBbP3AHO C
npeanonaraeMoTo  HapylleHue,

npu Cna3BaHe Ha

3a4b/1XKEeHUETO 3a TAXHATa 3alliuTa.

Mpu ycTaHOBABaHE HA AaHHM 3a NpecTbnieHne, 4OKNAAbT
no CurHana v BCUYKM NPUAPYNKABALLM O AOKYMEHTU ce
n3npawaTt HesabaBHO Ha NPOKypaTyparTa.

[DoKymeHTUpaHe U AOKNaABaHe

Lanata  fJOKyMeHTaumsa, cBbp3aHa cbc  CurHana,
BK/IIOYUTE/IHO, HO He CaMo, LOKNAAbT OT pasc/iefBaHeTo,
npeanpueTMTe KOpUrnpawm AencTemaA M AoKasaTe cTsara,
e ce CbXPaHABAT BbB BbTPELIEH PErUCTbP Ha CUrHaNUTe
3a nepuog, He Mo-mManbK OT 3 rogMHM OT aartaTta Ha

noaasaHe Ha CurHana.
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Roles and Responsibilities Ponu n otroBopHOCTU

Whistleblower: Nnueto, nogasawo CurHana 3a HapyLeHue:

o The Whistleblower provides the Signal, o MNopasa CurHana, KOWUTO npeAacrasnAsa
which is the initial information related to a MbpBOHa4YanHaTa MWHPoOpPMaLMA, CBbp3aHa C
reasonable belief that a Breach has OocHOBaTe/HO YybexaeHue, Ye e U3BbPLIEHO
occurred; HapyLeHue;

o The Whistleblower must provide all factual o Jlnueto, KoeTo nogasa cwurHana, Tpabsa [Aa
corroborating evidence, as is available to NPefoCcTaBU BCUUKM GaKTUUECKM [LOKA3aTeNCTBa, C
them KOWTO pasnonara.

o The Whistleblower is not be liable for the o Jlvueto, nopasawo CurHana, He  Hocu
acquisition of, or access to, the information OTrOBOPHOCT 3a npnaobusaHeTo Ha
reported or made public, provided that such nHGOPMaLMATA, 33 KOATO € NOJAMEH CUTHAN®LT
acquisition or access does not constitute a UAn KoAaTo e nyb/aMYyHO onoBecTeHa, Wau 3a
crime. [OCTbNa [0 HesA, MNpU YyCcnoBue 4Ye TOBa

o The Whistleblower is not liable for a violation NP1Ao6GMBaHE WAk TO3N AOCTBN He CbCTaBNABA

. . CaMOCTOATENNIHO nNpecTbnaeHune.
of any restriction on disclosure of

information |mposed by Contract laW' o }'IMLI,eTO, nogasalio CUrHan 3a HapyuweHue, He

secondary legislation or administrative act, HOCM ~ OTFOBOPHOCT 33 HapyluaBahe  Ha

provided that the Whistleblower haS OrpaHN4YeHnATa 3a pa3KkpmuBaHeE Ha VIHd)OpmaLI,VIFl,
reasonable grounds to believe that the filing MPEABMACHA — C  /I0TOBOP,  3akKoHOB  Ww
noAa3aKoHOB HOpMaTunBEH aKT nnun

of the Signal or the public disclosure of the

. . . AOMUNHUCTPATUBEH aKT, NpU cnosne 4ye wmMa
information was necessary to disclose the A P Py

OCHOBaATeNHU NMPUYNHU Oa CYUTa, Ye NOOaBaHETO

violation.
Ha CurHan uan ny6/JMYHOTO OMOBECTABaHe Ha
uHpopmaumata e 6uno Heobxoaumo  3a
pa3KpMBaHe Ha HapyLIEeHMWETO.
Designated Officer: CNy)XUTENAT, OTroBapsiLL, 33 pasriexaaHe Ha CUTHaNu:
o Receives Signals; o MonyyaBa CurHanu;
o Acknowledges receipt of Signals; o NoTtBbpkaasa nonyyaBaHeTo Ha CUrHanuTe;
o Informs persons if they are associated with o MWHdopmupa Mua, aKo ca  CBbp3aHM C
an alleged Breach; npegnonaraemo HapyweHue;
o Prepares Signals reports; o W3sroTea aoknagu 3a CurHanute;
o Maintains the Company’s register of Signals; o TMopgbpxa peructbpa Ha  CurHanute  Ha
o Ensures that the identity of the ApyecTsoTo;
Whistleblower and any other person o TlapaHTupa, Ye CaMO/IMYHOCTTA Ha MNojaTensa Ha
mentioned in the Signal is properly CurHana u Ha BCAKO APYro Auue, CNOMeHaTo B
protected and takes the necessary CurHana, e HaZ/IeXHO 3alLMTEHa, U Npeanpvema
measures to restrict access to the Signal by HeobxoAMmMnTE MepKn 3a oOrpaHnyasaHe Ha
unauthorised persons. foctbna Ao CUrHana oT HeynbJHOMOLLEHM nua.
Whistleblower Protection 3awumTa Ha AMuarta, noaasawm CurHanm

The Whistleblower receives protection provided /uueto, nogasawo CurHan, nosydasa 3awmrta npu

that: ycnosue ye:
e there was a reasonable cause to believe that ® e Mano OCHOBAaTeNHa NPWYMHA Aa ce CMATa, Yye
the information submitted about the Breach nogageHata uMHboOpmauma 3a HapyleHueTo e

6una BApHa KbM MOMEHTA Ha NOAaBaHETo M U ye

ﬁ-ﬂ fights reserved (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,
mechanically, or otherwise without prior written permission) 42



was correct at the time it was submitted and
that such information falls within the Scope
of the Whistleblowing Act;

e the Signal was reported in accordance with
the terms and the
Whistleblowing Act.

conditions of

The Company will ensure to protect Whistleblowers
against retaliation, as described below:

. The Company prohibits retaliation against a
Whistleblower with the intent or effect of
adversely affecting the terms or conditions
of employment (including but not limited to,
threats of physical harm, loss of job, punitive
work assignments, or impact on salary or
wages). This protection from retaliation is
not intended to prohibit managers or

supervisors from acting, including
disciplinary action, in the usual scope of their
duties and based on valid performance-

related factors.

External Reporting of Signals

Notwithstanding the possibility to submit a Signal for
a Breach to the Designated Officer of the Company,
signals about Breaches may be also submitted to the
Bulgarian Commission for Personal Data Protection.
More information about the exact procedure to be
followed can be found at Commission for Personal
Data
https://www.cpdp.bg/index.php?offset=6&p=home.
Submitting a Signal to the Company does not
prevent Whistleblowers from
externally as well and vice versa.

Protection’s website:

reporting Signals

Public disclosure of information about a breach

The Whistleblower
publicly discloses information on a breach provided

receives protection when
that he had reasonable grounds to believe that the
information on the breach was correct at the time of
its disclosure and one of the following conditions is
met:

Tasn MHPopmMauma nonaga B obxeaTa Ha 3aKoHa
3a NogaBaHe Ha CUTHAAW 33 HapyLIeHus;

e  CurHan®bT e NodafeH B CbOTBETCTBUE C YC0BUATA
Ha 3aKoHa 3a nojaBaHe Ha CWUrHaAM 3a

HapyLeHus.

[py»KecTBOTO e OCMIypu 3alLMTa Ha AnLaTa, Nodasalum
CUrHa/NM 33 HEpeaHOCTH, Cpelly PernpecuBHU OTBETHU

p,ef;lCTBVIFl, KaKTO € OnncaHo no—-A4ony:

. [pyKecTtBoTo 3abpaHaBa pPenpecuMBHU OTBETHM

Aencteua cpelty nogaten Ha CUrHan, KouTo Mmar
328 uen uaM  pesyatat  HebnaronpuaTHo
Bb34eNCTBME  BbPXY YCAOBMATA Ha  TpyA4

(BK/HOLIMTEIIHO, HO He Camo, 3ansiaxn 3a

du3myecko Hacunave, 3aryba Ha  pabora,
HaKasaTenHu paboTHM 3a4ayun MU Bb3AeNCTBUE

BbPXy 3ansaTaTa WM Bb3HarpasgeHuero). Tasm
3alMTa OT PenpecuBHU OTBETHU AEWCTBMA HAMA
3a uen ga 3abpaHM Ha MEHUAXKbpUTE WK

HaA30pHWUMTE Oa npeanpuvemat  LencTsus,

BK/IIOYUTENHO AncunnanHapHu MepKW, B
06u1yaliHMAa 06xBaT Ha TEXHUTE 3a4b/1KeHNA U BB3
OCHOBa Ha BaAnaHu d)aKTOpM, CBbpP3aHN C

M3NbHEHUETO.

BbHWHO noaaBaHe Ha CurHanm

He3aBMCMMO OT Bb3MOXKHOCTTa 3a NogasaHe Ha CurHan 3a
HapyweHue o Cay»KuTens, oTroBapsLLy 3a pasrnexgaHe Ha

CUTrHaAM Ha [lpy*KecTBoTO, CUrHanW 3a HapyweHus morat
Aa ce nogasaT M go 6bnarapckata Komucma 3a 3awmTa Ha

NM4HUTE paHHKW. [NoBeye uvHbOpmaumMsa 3a TOYHaTa

npoueaypa, KoAato TpabBa f[a ce cneasa, MoKeTe fAa
HamepuTe Ha yebcaitTa Ha KomwucuATa 3a 3allMTa Ha

NNYHUTE AaHHU!

https://www. /index.php?offset= =home.

MoaasaHeTo Ha CurHan Ao [IpysKectBOTO He npedyn Ha
nvuarta, noaasallM CuUrHanu, aa nopasaT CurHaam wu

BbHLHO, KaKTO U O6paTHO.

My6auyHo onoBecTaBaHe Ha MHGOPMALMA 33 HapyLUeHne

Nuueto, nogasawo CurHan nosyyasa 3alWiMTa KoraTo

nybanyHo onosecTABa WMHOOPMALMA 33 HapylleHue,

KOraTo € MMan OCHOBaTenHa MpuYMHa fJa CyuTa, Ye
nHbopmaumaTa 3a HapylweHMeTo e 6una BApHa KbM

MOMeHTa Ha onoBecTABaHETO U € U3Nb/IHEHO, HAKOEe OT

cneaHuUTe ycnosa:
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o the Whistleblower has reported a breach,
but no appropriate action has been taken on
it within the time limit;

o the Whistleblower has grounds to believe
that:

o the breach may constitute an immediate or
manifest danger to the public interest or
there is a risk of damage that cannot be
remedied;

o in the case of external reporting, there is a
risk of retaliation or a likelihood that the
breach will not be effectively addressed due
to the risk of concealing or destroying
evidence, suspicion of collusion between the
competent authority and the perpetrator of
the breach, or of complicity of the authority
in the breach, as well as other specific
circumstances of the case.

Confidentiality and Personal Data Protection

The Company will take appropriate measures to
protect information relating to whistleblowing and
to protect the identity of Whistleblowers by ensuring
that access to the information is restricted to the
employees who need the data to perform their
duties.

Any processing of personal data, including the
exchange or transfer of personal data by competent
authorities, shall be carried out in accordance with
Regulation (EU) 2016/679 and Directive (EU)
2016/680, and, where the transfer involves
institutions, bodies, offices or agencies of the
European Union, in accordance with Regulation (EU)
2018/1725, as well as the Personal Data Protection
Act.

No personal data that is manifestly irrelevant to the
examination of the specific Signal will be processed
and, if collected incidentally, shall be deleted.

Amendments

The Company undertakes to review its internal
whistleblowing procedure at least once every three
years and, according to the practice and guidelines
of Bulgarian Data
Protection, amend the procedure, if needed.

Commission on Personal

e  Jlnueto, nogasauo CurHan e nogan CurHan, Ho no
CurHana He ca 6uan npepnpueTM CbOTBETHMU

OeNCTBMA B CPOK;

e Jlnueto, nogaBawo CUrHan Mma OCHOBAHMA A3
CMATA, Ye:

O  HapyleHueTo MoXKe Aa npeacTasnAga
HenocpeacTBeHa MAM  ABHA  OMACHOCT  3a
06LLEeCcTBEHUA UHTEPEC WM CbLLECTBYBA PUCK OT
LLLEeTN, KOUTO He MOraT Aa 6bAaT OTCTPAHEH!;

O B CAy4alh Ha BbHWHO nogaBaHe Ha CurHan
CbLLECTBYBA PUCK OT OTBETHU AEWUCTBUA UM MUMA
BEPOATHOCT HapyLUEeHMETO Aa He 6bae epeKTUBHO
pasrnegaHo nopagu OnacHOCT OT YKpWBaHe Uau

YHUULOXKaBaHe Ha AOKa3aTesCcTBa, CbMHEHUE 3a
HanMumMe Ha TalHO cnopasymeHune mexay
KOMNETEeEHTHMNA OpraH WU  U3BBPWUTENA Ha

HapyweHuneto, UanM 3a Cbyy4aCTue Ha OpraHa B

HapyleHMeTo, KakKTo W nopagu  Apyru
cneunduYHM  KOHKpeTHM obctoaTenctsa Mo
cnyyas.

KoHduaeHUMaNHOCT U 3amMTa HA IMYHUTE JAHHU

[JpyKecTBOTO LWe npeanpueme nOAXOAALWM MEPKU 33
3aWwmTa Ha MHOOpPMALMATa, CBbP3aHa C NOJaBaHeTO Ha
CurHanu 3a HepeaHOCTH, U 3a 3alLMTa HAa CAMOJIMYHOCTTA
Ha /luuata, noganu CuUrHanu, KaTo rapaHTMpa, Ye 4OCTbMbT

fale] MHd)OpMaLI,VIﬂTa € OrpaHun4yeH [0 CAyXutenute, Ha
KOUTO Te3n AaHHU Ca H€O6XO,CI,VIMM 3a U3NbJ/IHABAHE Ha

CI'Iy)-KE6HMTe UM 3a4bNIKEHUA.

BK/TIOYUTENHO
AaHHU oT

Bcako o6paboTBaHe HA /AMYHWM  [aHHMU,

obMeH uAM  npejasBaHe  Ha  JINYHM
KOMMETEHTHWUTE OpraHu, ce M3BbPLIBA B CbOTBETCTBUE C
PernamenT (EC) 2016/679 u Anpektusa (EC) 2016/680, a
KOraTo MpeAaBaHEeTO BK/AKOYBA WMHCTUTYLUUKM, OpraHu,
cny®6bu wam  areHumm Ha EBponeiickus cbio3 — B
cvoTeetcTBMe ¢ Pernament (EC) 2018/1725, KaKkTo M cbe

3aKOHa 3a 3alMTa Ha IMYHUTE OAHHW.

Hama pga ce 06pa6OTBaT NNYHUN JaHHU, KOUTO Ca o4eBUOHO
HEOTHOCMMM KbM pasrnexaaHeTo Ha KOHKpeTHuA CurHan,

a aKo Ca C'b6paHVI WHUUAOEHTHO, Ceé 3a/1n4aBar.

U3meHeHua

[pyXecTBoTO ce 3agb/XaBa Aa nNpepasrnexaa ceBoATa
BbTPelHa npoueaypa 3a 3aWwuMTa Ha Auua, nNoaasalim

CUTHa/N 3a HepPegHOCTU NOHEe BeAHDBX Ha TPU roguHn U, B
CbOTBETCTBME C NPAKTUKATA U HACOKUTE Ha 613/'Il'apCKaTa
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Komucma 3a 3amTa Ha IMYHUTE AaHHK, A3 A U3MEHA, ako

e Heobxoanmo.

Communication KomyHukaumsa

This Addendum as amended from time to time shall Hacrosaworto  [donbaHeHWe, KakTOo €  U3MEHAHO

be disclosed and clearly communicated to all
employees of the Company.

nepnoanyHo, ce onosectABa MU ce c1;o6u.|,aBa Ha BCUYKU

CNYXKUTENN HA [pYyKecTBOTO.

Annexure 1: List of breaches within the scope of
the Bulgarian Whistleblowing Act and this
Addendum:

1. Breaches of Bulgarian legislation or acts of
the European Union in the areas of (complete
list is available in the Whistleblowing Act):

(a) public procurement;

(b) financial services, products and markets,
and prevention of money laundering and
terrorist financing;

(c) safety and compliance of products;
(d) transport safety;
(e) protection of the environment;

(f) radiation protection and nuclear safety;

(g) food and feed safety, animal health and
welfare;

(h) public health;
(i) consumer protection;

(j) respect for
personal data;

privacy and protection of

(k) security of network and information

systems;

2. Breaches affecting the financial interests of
the European Union as referred to in Article 325
of the Treaty on the Functioning of the
European Union;

3. Breaches of the rules of the internal market
as referred to in Article 26, paragraph 2 of the
Treaty on the Functioning of the European
Union, including the rules of the European
Union and Bulgarian legislation on competition
and state aid;

4. Breaches relating to cross-border tax

arrangements, the purpose of which is to obtain

Mpunoxenne 1: CNUCbK HA  HapyweHUATa,

nonagaum B o6xBaTta Ha 6barapckus 3aKkoH
33 nopaBaHe HA CUrHaAM 33 HapyweHus u

HacToAwWwoTo JlonbaHeHue:

1. HapywweHus Ha 6bArapcKkoTo 3aKOHOAATE/ICTBO UK
Ha akToBeTe Ha EBponeickua cblo3 B cnegHuTe
0671acTn (Mb/IHWMAT CNUCBK Ce CbabpsKa B 3aKOHa 3a

NoJaBaHe Ha CUTHa/M 33 HapYLUeHWA):
a) 06LECTBEHUTE MNOPBUKMK;

6) ¢uHaHCcoBUTE YyCAYyrM, NPOAYKTM M Masapu wu
npefoTBpaTABAaHETO Ha WM3NMpaHeTo Ha napu u
dUHaHCKMpaHeTo Ha TepopU3Ma;

B) 6€30MacHOCTTa M CbOTBETCTBMETO Ha NPOAYKTUTE;
r) 6e30nacHOCTTa Ha TPAHCMOPTa;
[l) onasBaHeTo Ha OKO/HaTa cpeaa;

e) pagmuaumoHHaTa 3almTa 1 AOpeHara

6e30MnacHOCT;

) 6e30MacHOCTTa Ha XpaHuTe U dypaxuTe, 34paBeTo

Ha KMBOTHUTE M XYMaHHOTO OTHOLLIEHNE KbM TAX;
3) 06LLLeCTBEHOTO 34paBe;
) 3aWwmTaTa Ha notpebutenute;

K)3aLLI,MTaTa Ha HENPUKOCHOBEHOCTTA Ha J/UYHUA

XUBOT U INMHUTE OaHHW;

N) CUFYPHOCTTa Ha MpexuTe M MHGOPMAaLUOHHUTE

cucTemu;

2. HapyweHus, KouTo 3acaraT ¢uHaHCOBUTE

MHTEpPECU Ha EBpOI'IeVlCKVI‘iI CbHO3 NO CMUCDH1A Ha Ya.

325 ot [oroBopa 3a ¢dYHKUMOHMpPAHETO Ha

EBponeinckusa cbios;

3. HapyweHua Ha npasunaTta Ha BbTPEWHUA nasap

no cmucbia Ha ua. 26, naparpad 2 ot [orosopa 3a

bYHKUMOHMpPaHeTOo  Ha  EBpoONenckua  Cbios,
BK/IlOYMTENIHO MpasuaaTa Ha EBponeickus cbilos u
6b/IrapckoTo 3aKOHOAATENCTBO

OTHOCHO

KOHKYPEeHUUATa U AbPHKABHUTE MOMOLLU;

4. HapyweHus, cBbp3aHu C TPAHCTPaHUYHU JaHBbYHM

cxemuy, 4mAato uUen e pga ce noayvynm AOaHbvYyHo
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a tax advantage that defeats the object or
purpose of the applicable corporate tax law;

5. A committed criminal offence of a general
nature, of which a person has become aware in
connection with the performance of his or her
work or his or her official duties.

6. Breaches of Bulgarian law concerning:

(a) the rules for payment of outstanding public
state and municipal receivables;

(b) labour law;

(c) the legislation related to the performance of
public service.

Annexure 2: Form for submitting a Signal:

NpeaMmMcTBO, KOETO NPOTMBOPEYM HA NpeameTa Uau
Ha uUeaTa Ha NPWIOKMMOTO npaso B obsiacTTa Ha

KOPNOpaTUBHOTO AaHbYyHO obaraHe;

5. M3BbpweHo npecrtbnieHue ot obuy xapakTep, 3a

Koeto aumue nouyn. Se y3Hano BbB BpPb3KA C
M3BbPLUBAHE Ha CBOATa paboTa MW NPU U3MbAHEHWE

Ha CNY»KebHUTE CU 3a4b/IKEHUA.

6. HapyweHuna Ha 6bArapckoTo 3aKOHO4ATENCTBO B

obnacTtrta Ha:

(a) npaBunarta 3a 3annalaHe Ha Ab/KUMU NYBANYHN

[bPKaBHM M OBLIMHCKM B3eMaHus;
(b) TPyn0BOTO 3aKOHOAATENCTBO;

(C) 3aKOHOA4aTencTesoTo, CBbP3aHO C U3NDB/IHEHUNETO

Ha Abp)KaBHa cayxba.

MpunoxxeHue 2: Dopmynap 3a nogaBaHe Ha CurHan:

Form for submitting a Signal

For the Designated Officer:

UIN:

Date:

Form of submission (written/ oral/personally/through a proxy)

Details of the Designated Officer:

Name:

Position:

Part I. Details of the Whistleblower

(the information could be provided only in Bulgarian
language)

Name:

Contact details

Region:

City:

Correspondence address:

Telephone:
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®dopmynsap 3a nogasaHe Ha CurHan

3a Cayxumensm, omeoedpau 3a pdseaexoaHe Ha CUeHAaAu:

YUH:

[arta:

HaunH Ha nogaeaHe (nucmeH/ycmeH/nu4Ho/4pes
NBAHOMOUWHUK)

,ﬂGHHU 3a Cﬂy)KumEHHm, omeosapAaw, 3a pa3e/7e>KaaHe Ha
cueHanu:

Nwe:

Onb>XKHOCT:

Yacr I. flaHHu 3a JluyeTto, nogaBallo curHan

(MHpopmaumaTa MoXke Aa 6bAe nMojajeHa U caMoO Ha
6bArapckm esmk)

Nme:

,ﬂGHHU 30 KOHMakm

O6nacr:

HaceneHo mscTo:

AZpec 3a KOPeCrnoHAeHL s

Tenedon:
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E-mail:

Part Il. Details of the person against whom the alert is lodged

Name:

Part lll. Details of the breach

The breach relates to:

Date/period of the breach:

Description of the breach:

Description of the attached evidence:

Part IV. Persons other than the Whistleblower to whom
protection should be given

Capacity of the person:

Name:

Contact details

City:

Correspondence address:

Telephone:

E-mail:

Part V. Persons who can confirm the reported data or provide
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En. nowa:

Yacr Il. daHHM 3a 5nuueTo, cpelly KOeTo ce nojasa
CUTHaNbT

Nwve:

Yacr lll. aHHK 3a HapylleHneTo

HapyLueHuneTto e cBbp3aHo C:

[ata/nepunog Ha N3BBbPLIBAHETO Ha HapYLIEHWETO:

OnuncaHve Ha HapyLleHMeTo:

Onuc Ha NPpUNOXeHNTE AOKa3aTencrea:

Yacr IV. J/luya, pa3nauuHu ot Jiuyerto, nogasallo curHan,
Ha KOWUTO Aia ce NnpeAoCcTaBn 3alimMTa

KauectBo Ha nnueTo:

Nwe:

JaHHU 3a KoHMakm

HaceneHo mscTo:

Agfpec 3a KOpecrnoHAeHLMA:

Tenedon:

En. agpec:

Yact V. J/luua, Kouto mMoraTt Aa NOTBbLPAAT CbobuieHUTe
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additional information AAaHHU W Aa NPeAoCTaBAT AONMbJ/IHUTE/IHA MHPOpMaLusa
Name: Vwme:

Contact details JlaHHu 3a koHMakm

City: HaceneHo maAcTo:

Correspondence address: Anpec 3a KOPECNOoHAEHLMS:

Telephone: TenedoH:

E-mail: En. agpec:

For the Designated Officer / 3a Cayxxumensm, omzoedpsau 3a paszfiexoaHe Ha cueHaau

Date / faTa

Name / Nime

Position / AnbxHocT

Signature / Moanwuc

For the Whistleblower / 3a /luyemo, nodasauwjo cuzHaa

Date / [ata

Name / Nime

Signature / Mognuc

ﬁserved (No part of the document may be copied, reproduced, stored in any retrieval system, or transmitted in any form or by any means, electronically,
mechanically, or otherwise without prior written permission) 48
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