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Sub.: Release – “HCLTech recognized as a Leader in Gartner® Magic Quadrant™ for 
Outsourced Digital Workplace Services” 
 

Dear Sir, 

 

Enclosed please find a release on the captioned subject being issued by the Company 

today. 

 

This is for your information and records. 

 
Thanking you, 
 
Yours faithfully, 
For HCL Technologies Limited 
 
 
 
Manish Anand 
Company Secretary 
 
 
Encl. a/a 
  



 

HCLTech recognized as a Leader in Gartner® Magic Quadrant™ for Outsourced 

Digital Workplace Services 

NEW YORK, US and NOIDA, India, May 21, 2024—HCLTech, a leading global technology 

company, has been named as a Leader in the 2024 Gartner® Magic Quadrant™ for Outsourced 

Digital Workplace Services (ODWS). 

 

HCLTech’s consulting-led workplace transformation approach helps personalize client and 

employee experiences, simplify technology choices and supports clients in their 

transformation journeys with strong focus on experience-level agreements (XLAs), 

organizational change management (OCM) and continuous improvement initiatives.  

 

“Our consulting-led holistic workplace transformation approach brings together technology 

and a strong focus on XLAs to design and provide sustainable, accessible, inclusive and 

compassionate workplaces for our clients,” said Rakshit Ghura, Senior Vice President and 

Global Head, Digital Workplace Services and Unified Service Management, HCLTech. “We 

believe this recognition is a testament to our vision, customer success and leadership in the 

Digital Workplace business.” 

 

To read more about the report, visit To read more about the report, 

visit https://www.hcltech.com/digital-foundation/digital-workplace-services.  

 

Note: This Magic Quadrant for Outsourced Digital Workplace Services (2022) replaced three 

regional Magic Quadrants for North America, Europe, and the Asia/Pacific region, called Magic 

Quadrant for Managed Workplace Services. 

 

Attribution: Gartner, Magic Quadrant for Outsourced Digital Workplace Services, Karl 

Rosander, Biswajit Maity, Matt Baldino, Andrea Lanzavecchia, 11th March 2024 

 

Disclaimer: Gartner does not endorse any vendor, product or service depicted in its research 

publications, and does not advise technology users to select only those vendors with the 

highest ratings or other designation. Gartner research publications consist of the opinions of 

Gartner's research organization and should not be construed as statements of fact. Gartner 

disclaims all warranties, expressed or implied, with respect to this research, including any 

warranties of merchantability or fitness for a particular purpose. 

 



 

GARTNER is a registered trademark and service mark of Gartner, Inc. and/or its affiliates in the 

US and internationally, and MAGIC QUADRANT is a registered trademark of Gartner, Inc. and/or 

its affiliates and are used herein with permission. All rights reserved. 

 

 

 

 
About HCLTech 

 

HCLTech is a global technology company, home to more than 227,000 people across 60 

countries, delivering industry-leading capabilities centered around digital, engineering, cloud 

and AI, powered by a broad portfolio of technology services and products. We work with 

clients across all major verticals, providing industry solutions for Financial Services, 

Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and Media, 

Retail and CPG, and Public Services. Consolidated revenues as of 12 months ending March 

2024 totaled $13.3 billion. To learn how we can supercharge progress for you, visit 

hcltech.com. 

 

For further details, please contact:  

 

Meenakshi Benjwal, Americas 

meenakshi.benjwal@hcl.com 

  

Elka Ghudial, EMEA 

elka.ghudial@hcl.com  

 

James Galvin, ANZ 

james.galvin@hcl.com  

 

Siddhartha Bhatnagar, India  

bhatnagars@hcl.com 
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