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HCLTech to accelerate Banco do Brasil’s digital transformation with Salesforce

HCLTech to deploy Salesforce CRM for Banco do Brasil in one of the largest CRM
projects implemented in Latin America

BRASILIA, Brazil and NOIDA, India, Oct 30, 2023 — HCLTech, a leading global technology
company, has announced that Banco do Brasil, one of the largest financial institutions in
Latin America, through a bidding process, has chosen HCLTech to support the bank’s
digital transformation and customer relationship management (CRM) journey and
implementation of Salesforce.

HCLTech’s partnership with Salesforce will enable Banco do Brasil to hyper-personalize
customer relationship and service solutions, generating greater customer satisfaction and
engagement within their omnichannel ecosystem, using Al resources, data unification and
intelligent guidelines.

"We are proud to be part of the transformation and modernization of one of the most
important banks in the country. The partnership with Salesforce is another significant step
for HCLTech in accelerating the digital transformation of financial services in Brazil,” said
Fabiano Funari, Vice President and Country Manager - Brazil, HCLTech. “We look forward
to collaborating with Salesforce to implement one of Brazil's most complex CRM projects
in Banco do Brasil.”

"We are glad to bring our global consulting and transformation expertise on the Salesforce
platform to help Banco do Brasil reimagine itself for the powerful digital world with its vision
to digitize every touchpoint and transform user experiences,” said Sadagopan Singam,
Executive Vice President, Digital Business, HCLTech.

HCLTech will create a dedicated team of specialists with extensive CRM experience to
implement Salesforce solutions for Banco do Brasil. HCLTech will use four Salesforce
solutions to improve and transform the customer experience throughout Banco do Brasil:
Financial Services Cloud, which reduces service costs with automation and empowers the
front-office to discover key insights about their customers and their financial needs;
Marketing Cloud to deliver customer experiences; Salesforce integration manager , for
integration and automation solutions; and Professional Services, to ensure a successful
implementation.

The consolidated platform will allow the bank to take advantage of interactions and
insights from customers to offer adequate and personalized products, further
strengthening its relationship and generating greater efficiency in base expansion and
leveraging new business.


https://www.hcltech.com/
https://www.bb.com.br/site/
https://www.salesforce.com/
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"We are excited about the partnership with HCLTech and are confident that our integrated
solutions will strengthen Banco do Brasil's relationship with its customers. We look forward
to enabling their digital transformation journey to impact productivity when it comes to
sales, customer service and marketing,” said Fabio Costa, General Manager from Salesforce
Brazil.

With operations in Brazil for 14 years, HCLTech has presence in Séo Paulo, Sdo Leopoldo
and Curitiba. It continues to supercharge progress for over 200 customers in Brazil,
including Fortune 500 organizations.

Salesforce, Financial Services Cloud, Marketing Cloud, Assurance, MuleSoft and others are
among the trademarks of Salesforce, Inc.

About HCLTech

HCLTech is a global technology company, home to more than 221,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering,
cloud and Al, powered by a broad portfolio of technology services and products. We work
with clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and
Media, Retail and CPG, and Public Services. Consolidated revenues as of 12 months ending
September 2023 totaled $12.9 billion. To learn how we can supercharge progress for you,
visit hcltech.com.

For further details, please contact:

Michelle Rico, Americas

michelle.rico@hcl.com

Elka Ghudial, EMEA
elka.ghudial@hcl.com

James Galvin, ANZ
james.galvin@hcl.com

Siddhartha Bhatnagar, India
bhatnagars@hcl.com
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