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THE FUTURE IS PAST
BEHAVIOR

Perzad Avari| Senior Dirctor, HCL Technologies

X7 SAPPHIRE

Copyright © 2017 HCL Technologies Limited | www.hcltech.com



Avg. Handle
Time

Srecte The future is now

S
(4
S
o
First Call o Interaction
Resolution Q@)

Google  amazon

&% s "_‘ IDAHO ..@ SMUD
% Z::ggly’ : B.=POWER.
City of Dallas An IDACORP Company NETELIX ‘v at&t
FORTIS BC ydrg~ r

R COX

EXPRESS
COMMUNICATIONS

W A
ma Direct Energy. y' N P o i

copyrigh Market Leaders

sies Limited | www.hcltech.com



The best predictor of the future is past behavior

D Q HANA in-memory database enables complex
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iCare 2.0 — Predictive Interaction
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$7.3 BILLION ENTERPRISE | 115,000 IDEAPRENEURS | 32 COUNTRIES

@ WATCH THE FILM


https://www.youtube.com/watch?v=JzfmzTcVUJg

