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THE BEST PREDICTOR OF 
THE FUTURE IS PAST 
BEHAVIOR
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The best predictor of the future is past behavior
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Data evaluations executed based on

Internal data, customer behavior and 

rule configurations to determine a 

prediction(s).
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Actual call-intent and dispositions are 

captured along with the prediction. 

HANA in-memory database enables complex 

evaluation to return a sub-second prediction to 

drive customer Interaction pre-emptively so as

to deflect front-office calls.

Predictor weights are refined

to improve accuracy 
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iCare 2.0 – Predictive Interaction



$7.3 BILLION ENTERPRISE | 115,000 IDEAPRENEURS | 32 COUNTRIES

https://www.youtube.com/watch?v=JzfmzTcVUJg

